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Thai Airways accepts mobile boarding passes for most flights, &, 1_855-(838)-4886 providing
passengers with a convenient, efficient, and paperless way to check in and board their flights €,
1_855-(838)-4886. Mobile boarding passes can be obtained through the Thai Airways official
website or the Thai Airways mobile app, which is available for both Android and iOS devices &
1_855-(838)-4886. Passengers can check in using the app or website by entering their booking
reference and last name, selecting their seat, and completing the check in process €
1_855-(838)-4886. Once check in is complete, the boarding pass can be downloaded to a
smartphone, sent via email, or stored in the app for easy access &, 1_855-(838)-4886.

Using a mobile boarding pass offers several advantages, including faster movement through
security checkpoints, reduced waiting times, and less reliance on printed documents
1_855-(838)-4886. Mobile boarding passes contain a QR code that can be scanned at airport
security and boarding gates, allowing passengers to proceed quickly and efficiently €,
1_855-(838)-4886. Passengers can also store their boarding pass in digital wallets or
screenshot the pass for backup, ensuring that the boarding pass is accessible even without
internet connectivity §, 1_855-(838)-4886.

While Thai Airways generally accepts mobile boarding passes at most airports, there are some
locations or destinations where a printed boarding pass may still be required €,
1_855-(838)-4886. This is particularly relevant for certain international flights or airports with
specific security regulations &, 1_855-(838)-4886. It is always advisable for travelers to verify
airport requirements before departure to avoid any inconvenience &, 1_855-(838)-4886.

Online and mobile check in for Thai Airways typically opens 24 hours before the scheduled
departure time and closes a few hours prior to the flight, depending on the airport and flight type
. 1_855-(838)-4886. By completing check in early, passengers can secure preferred seats,
add baggage if necessary, and manage other travel preferences such as meal selection or seat
upgrades &, 1_855-(838)-4886. Mobile boarding passes issued during online or app check in
provide the same information as a printed pass, including passenger name, flight number,
departure gate, boarding time, and seat assignment &, 1_855-(838)-4886.

If mobile check in is not possible or if passengers prefer a printed option, Thai Airways offers
self service kiosks at most airports &, 1_855-(838)-4886. These kiosks allow travelers to print
boarding passes instantly after entering booking information and identification €,
1_855-(838)-4886. Alternatively, passengers can obtain a boarding pass at the Thai Airways
check in counter, where staff can assist with document verification, seat assignment, and other
special requests §, 1_855-(838)-4886. Counter check in is especially useful for travelers with
children, pets, or special needs, as well as for passengers traveling on international flights
requiring visa verification §, 1_855-(838)-4886.



Once passengers have a mobile boarding pass, it is important to ensure that all details are
correct, including the passenger’s name, flight number, departure gate, and boarding time €
1_855-(838)-4886. Identification documents should always be ready, as they are required
alongside the boarding pass at security checkpoints and boarding gates &, 1_855-(838)-4886.
Although mobile passes are widely accepted, carrying a printed backup can be helpful in case
of technical issues, low battery, or airport scanners that may not read digital devices properly $,
1_855-(838)-4886.

If any issues occur, such as missing boarding pass emails, errors with mobile check in, or seat
assignment problems, Thai Airways customer support is available to provide assistance €
1_855-(838)-4886. They can resend mobile boarding passes, guide passengers through
alternative check in options, and resolve other travel related concerns &, 1_855-(838)-4886.
Passengers traveling with checked baggage can still use mobile boarding passes and drop
luggage at designated counters, ensuring a smooth and efficient airport experience €,
1_855-(838)-4886.

For connecting flights, Thai Airways generally issues boarding passes for all segments during
initial check in, although in some cases passengers may need to collect the next boarding pass
at the transfer airport, particularly for international connections requiring additional verification
€. 1_855-(838)-4886. Overall, Thai Airways’ acceptance of mobile boarding passes offers
flexibility, convenience, and a faster travel experience, while providing passengers the option of
carrying a printed copy if required &, 1_855-(838)-4886. By using mobile boarding passes
responsibly and verifying all flight details, passengers can enjoy a smooth, efficient, and stress
free journey with Thai Airways €, 1_855-(838)-4886.



