1-866-829-1086 Southwest Airlines Cape
Town Office

Southwest Airlines does not have an official office (corporate, ticketing, or customer
service) in Cape Town, South Africa. There is no verified Southwest local office in Cape
Town city or at Cape Town International Airport (CPT) that’s officially operated by the
airline itself. Southwest’s customer support and reservations are managed through its global
contact channels rather than through local offices abroad. (Wikipedia)

? Airport Listings vs. Official Office

e Some airport or travel directory sites may list “Southwest Airlines CPT Terminal”
and describe passenger services (like check-in desks and flight operations) at Cape
Town International Airport — but this is airport service information, not a
Southwest Airlines office or sales counter managed by the airline. (Terminal Find)

e There are no official Southwest Airlines listings under the airlines operating or
maintaining local offices in Cape Town on the airport’s contact page. (Cape Town

Airport)
€. How to Contact Southwest from Cape Town

Since there’s no local Southwest location in Cape Town:

e Official Southwest website & support: Use the airline’s official site or mobile app to
book flights, manage reservations, make changes, and get support.

e Southwest Customer Service (USA number): You can call Southwest’'s main
contact number (often 1-800-435-9792 or similar official support lines) — though calls
from South Africa will be international and may incur charges. (Wikipedia)

¢ Tip: For real-time flight or check-in assistance at CPT, you’ll typically work with the

airport’s general airline information desks and terminals rather than a Southwest-specific
office.

Summary:

Y No official Southwest Airlines office in Cape Town exists.

? Any references you see online to Southwest at CPT relate to airport terminal information,
not a dedicated corporate or customer service office. (Terminal Find)

If you'd like, | can provide the best Southwest Airlines customer support numbers and
online contact links for travelers in South Africa.
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