1-866-829-1086 Southwest Airlines
Dusseldorf Office

Southwest Airlines does not have an official corporate, ticketing, or customer-service
office in Dusseldorf. The airline is based in the United States (headquarters in Dallas,
Texas) and doesn’t maintain local staffed offices in Germany as part of its standard
international presence. At this time there is no verified Southwest Airlines office in
Dusseldorf operated by the airline itself. Southwest’s contact and support are generally
handled through its official global contact channels, not local offices abroad.(Southwest
Airlines Co.)

? Diisseldorf Airport (DUS):

e Some online terminal listings mention “Southwest Airlines DUS Terminal,” describing
Southwest’s presence at Terminal 1 for passenger operations (e.g., check-in
counters or service desks) at Dusseldorf Airport. However, these refer to airport
support points and general terminal information, not a standalone official
airline office.(www.findallterminals.com)

», How Southwest Serves Travelers in Germany

e Southwest does not operate regular scheduled flights to/from Disseldorf as part of its
own route network. Therefore, it does not have a staffed sales or ticketing office
there.

e Like in many European cities, travelers in Disseldorf who need help with Southwest
reservations typically would use:

o Southwest’s official website or mobile app (for booking, changes, or
support),

o Official global customer-service contact numbers provided by the airline
(U.S. central support),

o Or sometimes travel agencies that can book Southwest tickets in indirect
ways through global distribution systems.

<% Partnerships and Distribution

Southwest has expanded its international ticketing reach through partnerships (e.g., with
German carriers such as Hahnair for ticketing distribution) that allow travel agents to issue
Southwest flights on global systems — but this isn’t the same as a local office under
Southwest’s own operation in Diisseldorf.(Southwest Airlines Co.)

If you'd like, | can help you find the official Southwest customer-service phone numbers
that are easiest to call from Germany!


https://www.southwestairlinesinvestorrelations.com/news-events/press-releases/detail/1902/southwest-airlines-partners-with-hahnair-to-expand-global-ticketing-reach?utm_source=chatgpt.com
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