
1-866-829-1086 Southwest Airlines Ho Chi Minh 
City Office 
Here’s the most accurate and verifiable information about a Southwest Airlines office in Ho 
Chi Minh City, Vietnam: 

❌ No Official Southwest Airlines Office in Ho Chi Minh City 

●​ Southwest Airlines does not maintain a corporate office, sales office, or local 
ticketing office in Ho Chi Minh City or anywhere in Vietnam. 

●​ There is no official Southwest address or local office listing in Ho Chi Minh City 
published by the airline itself. Southwest does not currently operate scheduled flights to 
Vietnam, so it does not maintain staffed offices in Vietnamese cities, including Ho Chi Minh 
City. (FlightOfficesInfo.com) 

🛫 Airport Contact / Service Information 

●​ Some third‑party aviation sites list an airport help desk reference for Southwest at Tan 
Son Nhat International Airport (SGN) — the main international airport in Ho Chi Minh City 
— with general airport contact info:​
Tan Son Nhat International Airport – Trường Sơn, Phường Tân Sơn Nhất, Ho Chi 
Minh City, Vietnam​
Airport phone: +84 28 3848 5383 (Vietnam airport contact). (FlightOfficesInfo.com)​
Important: This is the airport’s contact, not a Southwest Airlines office. Southwest does 
not have a dedicated or staffed local office there. (FlightOfficesInfo.com) 

📞 How to Contact Southwest from Ho Chi Minh City 

Since there’s no local Southwest office, use the airline’s official international/global customer 
service channels: 

📍 Official Customer Service Phone (International): 

●​ +1‑800‑435‑9792 — Southwest’s main customer service number for reservations, changes, 
cancellations, baggage questions, and general support (U.S. number accessible 
internationally; charges may apply). (FlightOfficesInfo.com) 

🌐 Online & App: 

●​ Use the official Southwest “Contact Us” page on the airline’s website for live chat, email 
help, and support tools:​
https://www.southwest.com/contact_us/ (FlightOfficesInfo.com) 

📌 Summary 

●​ ❌ No official Southwest Airlines office exists in Ho Chi Minh City. 
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●​ 🛫 You may see airport contact info for Tan Son Nhat (SGN), but that’s the airport 
phone, not a Southwest office. (FlightOfficesInfo.com) 

●​ 📞 For bookings and customer service while you’re in Ho Chi Minh City or Vietnam, 
contact Southwest through their international U.S. customer service number or 
online support tools. (FlightOfficesInfo.com) 

If you’d like, I can help you with the best dial‑out format to call Southwest from Vietnam 
(including country and exit codes)! 
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