
1-866-829-1086 Southwest Airlines Hong Kong 
Office 
Here’s the accurate situation about a Southwest Airlines office in Hong Kong: 

❌ Southwest Airlines Does Not Have a Hong Kong Office 

●​ Southwest Airlines does not list any official corporate, sales, or local ticket office in 
Hong Kong. 

●​ There’s no publicly available address, phone number, or office location for Southwest 
Airlines in Hong Kong on the airline’s official website or in trusted airline office directories. 
Southwest’s global operations and customer service are centralized through its main U.S. 
contact channels rather than local offices abroad. (Chinese Daily) 

📞 How to Contact Southwest from Hong Kong 

Since there’s no local office, you’ll need to use Southwest’s global customer support options: 

📍 International Phone Support 

●​ Main Customer Service (U.S./Global):​
+1‑800‑435‑9792 — this is Southwest’s primary contact number for reservations, changes, 
and general support (callable internationally; international charges may apply). (Chinese 
Daily) 

🌐 Online & App Support 

●​ Official Southwest Contact Page: You can use live chat, email forms, or social media 
support via the airline’s official “Contact Us” page at southwest.com. 

📱 Social Media 

●​ Southwest’s official accounts (e.g., on X/Twitter or Facebook) also offer support options for 
inquiries and bookings. (SMNCI) 

✈️ Airport Counters? 

●​ Southwest does not currently operate scheduled flights into Hong Kong International 
Airport (HKG) and therefore does not have a ticketing counter or staffed service desk at 
the airport. 

 

📌 Summary 

●​ ❌ No official Southwest Airlines office in Hong Kong exists. 
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https://www.smnci.org/wp-content/uploads/formidable/6/southwest-airlines-customer-service-24-7-live-person-contact-numbers-start-to-finish-guide.pdf?utm_source=chatgpt.com


●​ 📞 You must contact customer service using international phone numbers or the airline’s 
online support tools. 

●​ 🛫 Southwest does not have a presence at Hong Kong Airport as an operating airline. 

If you’d like, I can give you the best way to dial Southwest from Hong Kong (step‑by‑step with 
exit/area codes)! 
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