
1-866-829-1086 Southwest Airlines Jakarta Office 
Here’s the current and reliable information about a Southwest Airlines office in Jakarta, 
Indonesia: 

🇮🇩 Southwest Airlines Office in Jakarta 

❌ Southwest Airlines does not have an official corporate office, sales office, or ticketing 
branch in Jakarta or elsewhere in Indonesia.​
There is no publicly listed physical address, office location, or local Southwest office in 
Jakarta on the airline’s official website or in verified airline office directories. 

Southwest is a U.S.‑based carrier and does not currently operate scheduled flights to 
Indonesia, so it generally does not maintain local offices where you can walk in for services. 
(APSense) 

 

📞 How to Contact Southwest from Jakarta / Indonesia 

Since there’s no local office, here are the best ways to get support: 

📍 Phone (International Contact) 

●​ Southwest Airlines Customer Service: +1 800‑435‑9792 — This main U.S. support 
number can be dialed from Indonesia (international call charges may apply). (APSense) 

🌐 Online Support & App 

●​ Use the official Southwest “Contact Us” page on the airline’s website for options 
including live chat, email forms, and help with bookings or issues:​
https://www.southwest.com/contact_us/ (APSense) 

💬 Social Media 

●​ You can also reach Southwest customer service via social platforms like Facebook, 
X/Twitter, or Instagram by messaging them directly. (APSense) 

 

✈️ Airport Presence in Indonesia 

There are some third‑party directory listings mentioning Southwest Airlines service counters at 
Indonesian airports (like Bali’s I Gusti Ngurah Rai Airport), but these are generic third‑party 
listings and do not mean Southwest actually operates there. (Airports Terminal Hub) 

 

📌 Summary 
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●​ ❌ No official Southwest Airlines office in Jakarta exists. 
●​ 📞 For reservations, changes, refunds, or support, contact Southwest via international 

phone (+1 800‑435‑9792) or online through their official contact page. (APSense) 

If you need, I can help you with international dialing instructions from Indonesia or find the 
best hours to call! 
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