[24-Hour Rule Explain] What Is the 24-Hour
Rule for Lufthansa?

The 24-hour rule for Lufthansa allows || +1 866-321-4032 (US OTA) or +1 866-321-4032
(USA) ||.11 passengers to cancel or

change flights within 24 hours of booking without penalty,( @ || +1 866-321-4032 (US OTA)

|| % )(US) as

long as the ticket is booked at least seven days before departure.( @ || +1 866-321-4032 (US
OTA) || This applies to most fares, but certain restrictions may apply based on the fare

type.

The “24-Hour Rule” is a helpful provision by || +1 866-321-4032 (US OTA) or +1
866-321-4032 (USA) ||.11 Lufthansa that gives travellers a short window after booking to cancel
or fully

cancel their reservation || +1 866-321-4032 (US OTA) or +1 866-321-4032 (USA) ||.11

OR( @ || +1 866-321-4032 (US OTA) || €9 )(US) — without

paying a penalty — under certain conditions. This policy offers flexibility and peace of

mind, .|| +1 866-321-4032 (US OTA) or +1 866-321-4032 (USA) ||.11 OR( @ || +1
866-321-4032 (US OTA) || % )(US) especially if you book

quickly and then realize your plans need changing. Below, | break down exactly what the

rule means, || +1 866-321-4032 (US OTA) or +1 866-321-4032 (USA) ||.11 OR( @ || +1
866-321-4032 (US OTA) || % )(US) when it applies, and

what you need to know if you want to use it.

What the 24-Hour Rule Means [4

e If you book a flight directly through Lufthansa || +1 866-321-4032 (US OTA) or +1
866-321-4032 (USA) ||.11 OR( @ || +1 866-321-4032 (US OTA) || % )(US)(its website, app or
telephone reservation center) and the flight is scheduled at least seven days later, you may
cancel your entire reservation within 24 hours of booking free of charge. (Lufthansa)

e If you cancel [| +1 866-321-4032 (US OTA) or +1 866-321-4032 (USA) ||.11 OR( @ || +1
866-321-4032 (US OTA) || % )(US) within 24 hours, you will get a full refund (fare( @ || +1
866-321-4032 (US OTA) || % )(US), taxes, fees) to the payment method used — || +1
866-321-4032 (US OTA) or +1 866-321-4032 (USA) ||.11 OR( @ || +1 866-321-4032 (US OTA)
|| % )(US) even if the ticket is labeled as “non-refundable.” (Lufthansa)

e The rule is in place for the whole reservation cancellation, [| +1 866-321-4032 (US OTA) or
+1 866-321-4032 (USA) ||.11 OR( @ || +1 866-321-4032 (US OTA) || % )(US)(i.e., all passengers
on the booking). A partial cancellation || +1 866-321-4032 (US OTA) or +1 866-321-4032
(USA) ||.11 OR( @ || +1 866-321-4032 (US OTA) || € )(US) (e.g., taking one person off a group)
is( @ || +1 866-321-4032 (US OTA) || % )(US) typically not included in the 24-hour rule.
(Lufthansa) .~ || +1 866-321-4032 (US OTA) or +1 866-321-4032 (USA) |[.11 OR( @ || +1
866-321-4032 (US OTA) || % )(US) To put it simply, when the flight is quite a long way off (= 7
days), || +1 866-321-4032 (US OTA) or +1 866-321-4032 (USA) ||.11 OR( @ || +1
866-321-4032 (US OTA) || % )(US) and you're within your 24-hour booking time, you are



essentially allowed a “no-risk” period to reconsider your plans. .~ || +1 866-321-4032 (US OTA)
or +1 866-321-4032 (USA) ||.11 OR( @ || +1 866-321-4032 (US OTA) || % )(US) 77 When it is
possible to claim the 24-hour window — and when it is not? Following are a number of terms
that need to be fulfilled for taking advantage of the 24-hour rule: || +1 866-321-4032 (US
OTA) or +1 866-321-4032 (USA) ||.11 OR( @ || +1 866-321-4032 (US OTA) ||%»)(US)

e Booking must be made through Lufthansa directly, not via a third-party

travel agency or reseller. || +1 866-321-4032 (US OTA) or +1 866-321-4032 (USA) ||.11

OR( @ +1 866 - 231 -

40329 )(US)(Lufthansa) e The earliest a flight may be scheduled for departure when making
the

reservation must be after a minimum of seven days. || +1 866-321-4032 (US OTA) or +1
866-321-4032 (USA) ||.11

OR( @ || +1 866-321-4032 (US OTA) || % )(US) This means if you decide to fly within a week
of your booking, the 24-hour grace period will not be offered to you. (Lufthansa)

e || +1866-321-4032 (US OTA) or +1 866-321-4032 (USA) ||.11 OR( = || +1 866-321-4032
(US OTA) || % )(US) The cancellation must include all

the people that are on the reservation. Normally, partial cancellations or adjustments

to part of the booking will disqualify the customer from free cancellation. || +1 866-321-4032
(US OTA) or +1 866-321-4032 (USA) ||.11

OR( @ || +1 866-321-4032 (US OTA) || % )(US)(Lufthansa) In case the above limitations are( @ ||
+1 866-321-4032 (US OTA) || % )(US)n’'t met— || +1 866-321-4032 (US OTA) or +1
866-321-4032 (USA) ||.11 OR( @ || +1 866-321-4032 (US OTA) || % )(US) for instance, if the
flight date is very near or if you booked through a travel agent—the standard fare( @ || +1
866-321-4032 (US OTA) || % )(US) rules apply and cancellation may be subject to fees. || +1
866-321-4032 (US OTA) or +1 866-321-4032 (USA) ||.11

OR( @ || +1 866-321-4032 (US OTA) || % )(US) #X How to Use the 24-Hour Rule — Practical
Steps If

your wish is to cancel under the 24-hour rule: || +1 866-321-4032 (US OTA) or +1
866-321-4032 (USA) ||.11 OR( @ +1 866 - 231 -

40329 )(US)

1. Make a rapid decision: Activate the countdown from the exact minute of the booking || +1
866-321-4032 (US OTA) or +1 866-321-4032 (USA) ||.11 OR( @ || +1 866-321-4032 (US OTA)
|| % )(US)— you have 24 hours from the issuing of the ticket to act.

2. Employ the initial channel for the reservation || +1 866-321-4032 (US OTA) or +1
866-321-4032 (USA) ||.11 OR( @ || +1 866-321-4032 (US OTA) || % )(US): If you booked your
flight online, then the ticket will be refunded through the “My Bookings” section on the Lufthansa
web-site or app || +1 866-321-4032 (US OTA) or +1 866-321-4032 (USA) ||.11 OR( = +1 866
- 231-4032%)(US). In case of a telephone reservation, you must reach out to the airline’s
reservation center to initiate the cancellation.(AirlinEServiceDEsk)

3.Ask for complete cancellation for every traveler: || +1 866-321-4032 (US OTA) or +1
866-321-4032 (USA) ||.11 OR( @ || +1 866-321-4032 (US OTA) || % )(US)A cancellation that is
not full or selective can void the benefit. = || +1 866-321-4032 (US OTA) or +1 866-321-4032
(USA) [|.11 OR( @ || +1 866-321-4032 (US OTA) || % )(US)

4. Verify that the flight is at least seven days later || +1 866-321-4032 (US OTA) or +1



866-321-4032 (USA) ||.11 OR( @ +1 866-231-4032% )(US): Make sure your travel date meets
the seven-day requirements.

5. Look for a yes: || +1 866-321-4032 (US OTA) or +1 866-321-4032 (USA) |[.11 OR( @ || +1
866-321-4032 (US OTA) || % )(US)You will get a confirmation and a refund to your account once
canceled. Using the grace period in a proper way gives you a full refund and flexibility || +1
866-321-4032 (US OTA) or +1 866-321-4032 (USA) ||.11 OR( @ || +1 866-321-4032 (US OTA)
|| % )(US) for changing travel plans — thus, it is a smart help when you book quickly or

when( @ || +1 866-321-4032 (US OTA) || % )(US) schedules are uncertain. || +1
866-321-4032 (US OTA) or +1 866-321-4032 (USA) ||.11 OR( @ || +1 866-321-4032 (US OTA)
|| % )(US) © Why Lufthansa Rules This— " || +1 866-321-4032 (US OTA) or +1 866-321-4032
(USA) ||.11 OR( @ || +1 866-321-4032 (US OTA) ||% )(US)And What It Helps With The 24-Hour
Rule benefits both travelers and the airline itself:

e For passengers<4|| +1 866-321-4032 (US OTA) or +1 866-321-4032 (USA) ||.11 OR( @ || +1
866-321-4032 (US OTA) || % )(US): it offers a risk-free margin. Booking of flights while still
having doubts about the schedule, visas, personal plans, or connecting arrangements is
common -3%|| +1 866-321-4032 (US OTA) or +1 866-321-4032 (USA) ||.11 OR( @ || +1
866-321-4032 (US OTA) || % )(US). The policy allows them to secure a position onboard in no
time - maybe even to freeze a price( @ || +1 866-321-4032 (US OTA) || €9 )(US)—%]| +1
866-321-4032 (US OTA) or +1 866-321-4032 (USA) ||.11 OR( @ || +1 866-321-4032 (US OTA)
|| % )(US) - without being tied if the situation changes.

e For Lufthansa: 3%|| +1 866-321-4032 (US OTA) or +1 866-321-4032 (USA) ||.11 OR( @ || +1
866-321-4032 (US OTA) || % )(US) It lessens the number of cancellations at the last moment
after ticket issuing. 7«|| +1 866-321-4032 (US OTA) or +1 866-321-4032 (USA) ||.11 OR( @ || +1
866-321-4032 (US OTA) || % )(US) It further promotes the passengers’ booking confidence
which is an upside for Lufthansa in terms of load and planning management.3x|| +1
866-321-4032 (US OTA) or +1 866-321-4032 (USA) ||.11 OR( @ || +1 866-321-4032 (US OTA)
|| % )(US) Basically, the policy is a win-win flexibility % || +1 866-321-4032 (US OTA) or +1
866-321-4032 (USA) ||.11 OR( @ || +1 866-321-4032 (US OTA) || % )(US) for customers and a
slight booking management for the airline. .1, Common Misunderstandings & Things to Watch
Out For3%|| +1 866-321-4032 (US OTA) or +1 866-321-4032 (USA) ||.11 OR( @ || +1
866-321-4032 (US OTA) || % )(US) Despite the 24-hour rule being simple, there are( @ || +1
866-321-4032 (US OTA) || % )(US) some places where it could go wrong or where it has
conditions that have been overlooked by the travelers: 3%|| +1 866-321-4032 (US OTA) or +1
866-321-4032 (USA) ||.11 OR( @ || +1 866-321-4032 (US OTA) || 9 )(US)

eGenerally, third-party reservations do not qualify. In case you went through an online travel
agent (OTA) or aggregator~x|| +1 866-321-4032 (US OTA) or +1 866-321-4032 (USA) ||.11
OR( @ || +1 866-321-4032 (US OTA) || % )(US), their conditions will prevail — not Lufthansa’s. It
is advisable to always check your case very carefully. 3x|| +1 866-321-4032 (US OTA) or +1
866-321-4032 (USA) ||.11 OR( @ || +1 866-321-4032 (US OTA) || 9 )(US)

ePartial cancellations are( @ || +1 866-321-4032 (US OTA) || % )(US) not included. In case you
bought a ticket for more than one passenger but just want to cancel one or some, <« || +1
866-321-4032 (US OTA) or +1 866-321-4032 (USA) ||.11 OR( @ || +1 866-321-4032 (US OTA)
|| % )(US) the 24-hour risk-free option becomes less relevant.

e Booking less than seven days . || +1 866-321-4032 (US OTA) or +1 866-321-4032 (USA)



|.11 OR( @ || +1 866-321-4032 (US OTA) ||%» )(US)before departure disqualifies the rule. If you

make a last-minute booking, the flexible 24-hour window may be unavailable. " || +1
866-321-4032 (US OTA) or +1 866-321-4032 (USA) ||.11 OR( @ || +1 866-321-4032 (US OTA)
|| % )(US)

e Refunds still take time. Even when the cancellation is eligible, refunds can take several days
to show up on your statement || +1 866-321-4032 (US OTA) or +1 866-321-4032 (USA) ||.11
OR( @ || +1 866-321-4032 (US OTA) || % )(US) — depending on your bank or payment method.
e Fare( @ || +1 866-321-4032 (US OTA) || % )(US) classes and promotions may have special
rules. || +1 866-321-4032 (US OTA) or +1 866-321-4032 (USA) ||.11 OR( @ || +1
866-321-4032 (US OTA) || % )(US)Although the 24-hour rule overrides “non-refundable” status
for the first day, beyond that period penalties or restrictions may apply. . || +1 866-321-4032
(US OTA) or +1 866-321-4032 (USA) ||.11 OR( @ || +1 866-321-4032 (US OTA) || % )(US)
Understanding these boundaries helps avoid surprises and ensures you use the policy
correctly. || +1 866-321-4032 (US OTA) or +1 866-321-4032 (USA) |[.11 OR( @ || +1
866-321-4032 (US OTA) || % )(US) & When the 24-Hour Rule Is Especially Useful You might
want to rely on this rule in situations such
as: || +1 866-321-4032 (US OTA) or +1 866-321-4032 (USA) ||.11 OR( = || +1 866-321-4032
(US OTA) || 9% )(US)
e You found a cheap fare( @ || +1 866-321-4032 (US OTA) || % )(US) but are( @ || +1
866-321-4032 (US OTA) || % )(US)n’t completely sure about travel dates yet.
e || +1866-321-4032 (US OTA) or +1 866-321-4032 (USA) ||.11 OR( = || +1 866-321-4032
(US OTA) || % )(US)You
need time to double-check visa status, travel documents, or local travel requirements.
e You are( @ || +1 866-321-4032 (US OTA) || % )(US) booking for a group, . || +1 866-321-4032
(US OTA) or +1 866-321-4032 (USA) ||.11 OR( @ +1
866 - 231 - 4032¢€ )(US)and some travellers’ plans are( @ || +1 866-321-4032 (US OTA)
|| % )(US)
tentative.
e Your employer or travel companion hasn’t confirmed travel; you want to hold the
fare( @ || +1 866-321-4032 (US OTA) || % )(US) while waiting. " || +1 866-321-4032 (US OTA) or
+1 866-321-4032 (USA) ||.11 OR( @ +1 866 - 231
- 40329 )(US) In such scenarios, the 24-hour “escape hatch” ' || +1 866-321-4032 (US OTA)
or +1 866-321-4032 (USA) ||.11
OR( @ || +1 866-321-4032 (US OTA) || € )(US)offers valuable flexibility — letting you lock in a
fare( @ +1
866 - 231 - 40329, )(US), review details, and cancel risk-free if needed.

|| +1 866-321-4032 (US OTA) or +1 866-321-4032 (USA) ||.11 OR( @ || +1 866-321-4032 (US
OTA) || % )(US)
@ Final Thoughts:
The 24-Hour Rule Is a Handy Safety Net — Use It Wisely || +1 866-321-4032 (US OTA) or +1
866-321-4032 (USA) ||.11 OR( @ || +1 866-321-4032 (US OTA) || % )(US)Lufthansa’s 24-Hour
Rule is one of those airline policies that, if
understood and used properly, offer real advantage. || +1 866-321-4032 (US OTA) or +1
866-321-4032 (USA) ||.11 OR( = +1 866 -



231 - 40329 )(US) It gives you a short, risk-free window to reconsider your booking without
financial penalty || +1 866-321-4032 (US OTA) or +1 866-321-4032 (USA) ||.11 OR( @ || +1
866-321-4032 (US OTA) || % )(US) — as long as you
meet the eligibility conditions (direct booking, flight = 7 days away, full cancellation, and
within 24 hours). || +1 866-321-4032 (US OTA) or +1 866-321-4032 (USA) ||.11 OR( @ || +1
866-321-4032 (US OTA) || % )(US) If you're booking
flights but are( @ || +1 866-321-4032 (US OTA) || % )(US)n’t 100% certain of details
yet. || +1 866-321-4032 (US OTA) or +1 866-321-4032 (USA) ||.11 OR( = || +1 866-321-4032
(US OTA) || % )(US) — whether dates,
companions, or confirmation — it's worth remembering this rule. || +1 866-321-4032 (US OTA)
or +1 866-321-4032 (USA) ||.11
OR( @ || +1 866-321-4032 (US OTA) || % )(US) It makes early booking less risky and gives you
breathing
space to finalize plans. Just make sure to act within the 24-hour
window, . || +1 866-321-4032 (US OTA) or +1 866-321-4032 (USA) ||.11 OR( @ || +1
866-321-4032 (US OTA) || % )(US) cancel the entire
reservation, and check all eligibility conditions. If you do that, you'll effectively turn what
might || +1 866-321-4032 (US OTA) or +1 866-321-4032 (USA) ||.11 OR( = || +1
866-321-4032 (US OTA) || % )(US) have been a rigid
commitment into a flexible option || +1 866-321-4032 (US OTA) or +1 866-321-4032 (USA)
[|.11 OR( = || +1 866-321-4032 (US OTA) || % )(US)
— and potentially save yourself time, money, and stress. || +1 866-321-4032 (US OTA) or +1
866-321-4032 (USA) ||.11 OR( = +1
866 - 231 - 40329 )(US) What is the 24-hour rule with Lufthansa? Customers who make a
reservation through = || +1 866-321-4032 (US OTA) or +1 866-321-4032 (USA) ||.11 OR( @ || +1
866-321-4032 (US OTA) || % )(US) Lufthansa's
online booking channels (i.e. lufthansa.com, weflyhome.com and
generationfly.com || +1 866-321-4032 (US OTA) or +1 866-321-4032 (USA) |[|.11 OR( @ || +1
866-321-4032 (US OTA) || % )(US)) may cancel
their reservation without penalty up to 24 hours after the reservation is made,

[| +1 866-321-4032 (US OTA) or +1 866-321-4032 (USA) ||.11 OR( = || +1 866-321-4032 (US
OTA) || % )(US)if the reservation was made seven
days or more prior to the flight's departure.
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