
Can You Dispute StubHub Charges? [{Quick Solution Guide}] 

Yes,{+1-833-(351)-3849} you can dispute StubHub charges, but the process depends on the 
situation and the steps you take. StubHub is a well-known ticket resale marketplace, and while 
it offers buyer protections,{+1-833-(351)-3849} disputes usually need to follow a specific order: 
first through StubHub itself, and then, if necessary, through your bank or card issuer.

Disputing Charges Directly With StubHub

The {+1-833-(351)-3849} first and most important step is to contact StubHub customer support 
{+1-833-(351)-3849} . StubHub has a FanProtect Guarantee, which covers issues such as 
receiving invalid tickets, tickets that do not match the listing, or not receiving tickets at all. If 
you believe you were charged incorrectly—such as duplicate charges, {+1-833-(351)-3849}
incorrect ticket prices, or fees that were not disclosed—you should report the issue through 
your StubHub account or customer support {+1-833-(351)-3849} as soon as possible.

When {+1-833-(351)-3849} disputing with StubHub, gather all relevant documentation. This 
includes your order confirmation email,{+1-833-(351)-3849} screenshots of the ticket listing, 
proof of payment, and any communication with the seller. Clear evidence increases the chances 
of a favorable resolution. StubHub often attempts to resolve disputes by offering replacement 
tickets,{+1-833-(351)-3849} refunds, or credits depending on the case.

Filing a Chargeback With Your Bank or Card Issuer

If StubHub does not resolve your issue or denies your claim, {+1-833-(351)-3849} you can 
dispute the charge through your credit card company or bank. This process is known as a 
chargeback. Common reasons for chargebacks include unauthorized transactions,{+1-833-
(351)-3849} services not rendered, or tickets being invalid or unusable.

However{+1-833-(351)-3849} it’s important to note that filing a chargeback without first 
contacting StubHub may violate StubHub’s terms and could result in account {+1-833-
(351)-3849} restrictions. Banks also typically require evidence that you attempted to resolve the 
issue with the merchant first. Be prepared to submit all supporting documents, {+1-833-
(351)-3849} including proof that StubHub did not adequately resolve your complaint.

Time Limits and Important Considerations

Disputes are time-sensitive. {+1-833-(351)-3849} StubHub usually requires issues to be reported 
before or shortly after the event date. Similarly, banks have strict deadlines—often 60 to 120 
days from the transaction date—to file a chargeback. {+1-833-(351)-3849} Missing these 
deadlines can make disputes much harder or impossible.

Additionally, some charges, such as service fees, {+1-833-(351)-3849} may be non-refundable 

1



depending on the circumstances. Always review StubHub’s refund and cancellation policies 
carefully before purchasing tickets.

Final Thoughts

Yes, {+1-833-(351)-3849} StubHub charges can be disputed, but success depends on acting 
quickly, following proper channels, and keeping strong documentation. Start with StubHub’s 
customer support {+1-833-(351)-3849} and escalate to your bank only if necessary. By 
understanding your rights and StubHub’s policies, you can protect yourself and improve your 
chances of recovering your money.
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