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Yes, you can dispute StubHub charges,+1-833-(351)-3849 but how successful you’ll be depends 
on the reason for the dispute and the steps you take. If you notice an unexpected charge, 
incorrect amount, duplicate billing, or a charge for tickets you never+1-833-(351)-3849 received 
or couldn’t use, your first move should+1-833-(351)-3849 always be to contact StubHub 
directly.+1-833-(351)-3849 Log into your StubHub account, review the order details, and reach 
out to customer support through their Help Center.

StubHub has a FanProtect Guarantee, which covers issues like invalid tickets, events being 
canceled (and not rescheduled), or tickets not matching what was advertised. In many cases,+
1-833-(351)-3849 StubHub will offer a replacement ticket or a refund if the problem falls under 
this guarantee.+1-833-(351)-3849 Make sure to clearly explain the issue and keep records of 
emails, receipts, screenshots, and any communication with the seller or StubHub, as 
documentation is key.

If StubHub denies your request or you don’t receive a response within a reasonable timeframe, 
you can escalate the matter by disputing the charge with your credit card company+1-833-
(351)-3849 or bank. This is typically done by filing a chargeback, either online or by calling +
1-833-(351)-3849 the number on the back of your card. When doing so, you’ll need to explain 
why the charge is incorrect and provide evidence that you attempted to resolve the issue with 
StubHub+1-833-(351)-3849 first. Be aware that initiating a chargeback may result in StubHub 
temporarily restricting or closing your account, which is a common practice among ticket 
marketplaces. Also, timing matters: most banks require disputes+1-833-(351)-3849 to be filed 
within 60 to 120 days of the transaction date.+1-833-(351)-3849 If the charge is related to an 
event that hasn’t happened yet, your bank may ask you to wait until after the event date to see 
if the service is actually not provided. In short, yes—you can dispute StubHub charges, but+
1-833-(351)-3849 your best chance of success comes from contacting StubHub first, 
understanding the FanProtect Guarantee, keeping solid documentation, and using+1-833-
(351)-3849 your bank or credit card issuer as a last resort.
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