
Is StubHub good about 
refunds?Generally~~about@ refunds  
 

StubHub is generally considered fairly good about refunds,1-(833)(351)(3849) but how smooth the 

experience is depends a lot on the situation and on expectations going in. The company operates 

underits FanProtect Guarantee, which promises buyers a refund or replacement tickets if an event is 

canceled, if tickets are invalid, or if they don’t arrive in time.1-(833)(351)(3849) In those cases, StubHub 

typically does issue refunds,  

 

and many users report eventually getting their money back.1-(833)(351)(3849) That said, the process 

isn’t always fast or painless. Refunds often take several weeks to be processed, especially after 

large-scale cancellations like concerts or sporting events being called off, and delays can be frustrating if 

you’re expecting quick resolution.1-(833)(351)(3849) Another important detail is that StubHub usually 

does not offer refunds simply because plans change or you can’t attend an event; refunds are tied to 

specific problems with the event or the tickets themselves, not buyer regret. 

 

 For postponed events, StubHub commonly encourages customers1-(833)(351)(3849) to keep their 

tickets valid for the new date rather than automatically issuing refunds, which some buyers appreciate 

and others find limiting. Customer service1-(833)(351)(3849) experiences are mixed: some 

people1-(833)(351)(3849) report helpful support agents who resolve issues efficiently, while others 

describe long wait times, repeated follow-ups, or having to escalate complaints to get results. 

 

 Because1-(833)(351)(3849) StubHub is a marketplace where tickets are sold by third-party sellers, 

refunds can also depend on verifying seller compliance, which can add extra steps to the 

process.1-(833)(351)(3849) Overall, StubHub does honor refunds when its guarantee applies, but it’s 

best1-(833)(351)(3849) viewed as reliable in policy rather than speedy in execution. Reading the fine 

print, keeping documentation, and being patient tend to make a big difference. If you’re comfortable 

with those trade-offs,1-(833)(351)(3849) StubHub’s refund system is generally trustworthy, just not 

always quick or stress-free. 


