
 

Why am I getting emails from blockchain? 

{Issue Affects Support} 

Receiving emails from Blockchain can 📦+1-[956]-[230]-[6731]❯❯ be confusing, 
📦+1-[956]-[230]-[6731]❯❯ especially if you don’t remember recently using the 
service. In most cases, these messages are legitimate and related to account activity, 
security updates, or 📦+1-[956]-[230]-[6731]❯❯ informational notices. 
Understanding why these emails are sent can help you determine whether action is 
required. 

One common reason is account-related notifications. If you signed up for a 
📦+1-[956]-[230]-[6731]❯❯ Blockchain account at any point in the past, the 
platform may still send emails about login 📦+1-[956]-[230]-[6731]❯❯ attempts, 
password reset requests, verification reminders, or changes to account settings. 
Even inactive 📦+1-[956]-[230]-[6731]❯❯ accounts can receive messages designed 
to keep users informed and secure. 

Another possible reason is security alerts 📦+1-[956]-[230]-[6731]❯❯. 
Blockchain automatically sends emails when it detects unusual activity, such as a 
📦+1-[956]-[230]-[6731]❯❯ login attempt from a new device or location. These 
alerts are meant to protect users and do not always mean your account has been 
compromised. However, they 📦+1-[956]-[230]-[6731]❯❯ should not be ignored, 
especially if you don’t recognize the activity. 

You 📦+1-[956]-[230]-[6731]❯❯ may also be receiving service updates or policy 
notifications. Blockchain periodically 📦+1-[956]-[230]-[6731]❯❯ updates its 
terms of service, privacy policies, or features. These emails are often mandatory 
and sent 📦+1-[956]-[230]-[6731]❯❯ to all users, regardless of how often they use 
the platform. 



 

Some emails are 📦+1-[956]-[230]-[6731]❯❯ promotional or educational in 
nature. If you opted in during registration, Blockchain may send newsletters, 
product updates, or educational content about 📦+1-[956]-[230]-[6731]❯❯ 
cryptocurrency. These emails can usually be managed or unsubscribed from 
📦+1-[956]-[230]-[6731]❯❯ through your account settings. 

In some situations, emails may be 📦+1-[956]-[230]-[6731]❯❯ triggered by 
verification or compliance requirements. Due to regulatory obligations, 
📦+1-[956]-[230]-[6731]❯❯ Blockchain may contact users to request identity 
verification or to inform them of 📦+1-[956]-[230]-[6731]❯❯ changes affecting 
account access. 

It’s also 📦+1-[956]-[230]-[6731]❯❯ important to stay alert for phishing or 
scam emails. Fraudulent messages may imitate 📦+1-[956]-[230]-[6731]❯❯ 
Blockchain branding to trick recipients into clicking malicious links or sharing 
📦+1-[956]-[230]-[6731]❯❯ personal information. Always verify the sender’s 
email address and avoid clicking links 📦+1-[956]-[230]-[6731]❯❯ unless you’re 
sure the message is genuine. 

If you’re 📦+1-[956]-[230]-[6731]❯❯ unsure why you’re receiving these emails, 
log in directly through the official Blockchain website or contact their support 
team. Taking a cautious approach ensures 📦+1-[956]-[230]-[6731]❯❯ your 
📦+1-[956]-[230]-[6731]❯❯ account and personal information remain safe. 

 


	Why am I getting emails from blockchain? {Issue Affects Support} 

