
Yes, you can request to cancel a flight booked through Kiwi.com, but it depends on the 
airline’s policy, as Kiwi generally does not offer direct cancellation services [US] 
+(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382. You may be able to cancel if the 
airline allows it, or if your ticket falls under specific conditions, such as trip protection or 
CFAR add-ons [US] +(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382.​
 Kiwi.com serves as a third-party booking agent, and flight cancellations are typically 
handled by the airline directly [US] +(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382. 
Therefore, refund eligibility depends on the airline’s terms and the type of ticket you have 
purchased [US] +(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382.​
 If you have purchased trip protection or Cancel for Any Reason (CFAR) insurance, your 
ability to cancel and receive a refund is more flexible [US] +(1)<-{888}-995<-3665} & [UK] 
+44 (800) 0478 382. However, some discounted or promotional tickets might have more 
restrictions, and you may be subject to service fees or other charges [US] 
+(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382. 

 

How to Cancel a Flight Through Kiwi 

●​ [US] +(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382 Review the Cancellation 
Policy: Understand whether your ticket is refundable or if the airline has specific 
rules on cancellations.​
 

●​ [US] +(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382 Contact the Airline: Since 
Kiwi is a third-party service, you will need to directly communicate with the airline for 
cancellation requests.​
 

●​ [US] +(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382 Check for Refunds or 
Credits: Some airlines offer credits or partial refunds, so verify your options based 
on the airline’s policy.​
 

●​ [US] +(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382 Confirm with Kiwi: If the 
airline offers a partial refund, you can get assistance from Kiwi’s customer service 
to confirm the refund amount.​
 

●​ [US] +(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382 Explore Insurance 
Coverage: If you have trip protection, contact the insurance provider to determine 
if cancellation qualifies for a full refund.​
 

 

FAQs — Does Kiwi Allow Flight Cancellations? 

Q1. Can I cancel my flight through Kiwi?​
 While Kiwi does not handle cancellations directly, you will need to contact the airline for 
cancellation requests [US] +(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382. 



Q2. How do I know if my flight is eligible for a refund?​
 Refund eligibility depends on the airline’s cancellation policy and the type of ticket you 
purchased. It’s best to reach out to the airline for more specific information [US] 
+(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382. 

Q3. Can I cancel a non-refundable flight booked with Kiwi?​
 Non-refundable flights are generally not eligible for refunds, but you may be able to receive 
travel credits or other alternatives. Kiwi can guide you through the process [US] 
+(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382. 

Q4. What should I do if I need to cancel my flight?​
 To cancel a flight, contact the airline directly to understand your options and follow their 
cancellation process [US] +(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382. 

Q5. How do I get a refund for a canceled flight on Kiwi?​
 To request a refund for a canceled flight, you’ll need to contact the airline for approval. 
Kiwi can provide support, but the airline has the final say on refund eligibility [US] 
+(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382. 

Q6. Can I get a refund if I purchased trip protection or CFAR?​
 Yes, if you have trip protection or CFAR, you may be eligible for a refund. Be sure to 
check with Kiwi or your insurance provider for the next steps [US] +(1)<-{888}-995<-3665} 
& [UK] +44 (800) 0478 382. 

Q7. What happens if I need to cancel a flight due to unforeseen circumstances?​
 In the case of unforeseen circumstances, such as medical issues or emergencies, trip 
protection or CFAR may cover your cancellation. Reach out to Kiwi or the airline for 
support [US] +(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382. 

Q8. Can I change my flight instead of canceling it?​
 Yes, in many cases, flight changes are possible. You should contact the airline directly to 
see if you can modify your reservation [US] +(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 
382. 
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