
Generally, non-refundable tickets are not eligible for refunds through Kiwi, as most 
airlines have strict policies against refunding these types of fares. +(1)<-{888}-995<-3665} 
However, there are some exceptions depending on the airline, ticket terms, and additional 
protections like travel insurance or flexible booking options [US] +(1)<-{888}-995<-3665} 
& [UK] +44 (800) 0478 382. Let’s break down the possibilities: 

 

When Can Kiwi Offer a Refund for Non-Refundable Tickets? 

1.​ [US] +(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382: Airline’s Cancellation: If 
the airline cancels the flight, you may be eligible for a refund even if you booked a 
non-refundable ticket. It’s best to contact the airline or Kiwi directly to request a 
refund or explore alternative options.​
 

2.​ [US] +(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382: Ticket Changes: If the 
airline changes the flight significantly, you may be eligible for a refund or the ability 
to rebook the flight at no additional cost. Again, this will depend on the airline’s 
policies.​
 

3.​ [US] +(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382: Travel Insurance: If you 
purchased travel insurance, you might be eligible for a refund due to covered 
reasons like illness, family emergencies, or travel restrictions.​
 

4.​ [US] +(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382: Cancel for Any Reason 
(CFAR): If you purchased a Cancel for Any Reason add-on, you may be eligible for 
a refund on non-refundable tickets, though the refunded amount may vary 
depending on your plan.​
 

 

Steps to Take if You Have a Non-Refundable Ticket on Kiwi 

1.​ [US] +(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382: Contact the Airline: In 
many cases, the airline will provide you with alternatives, like credits, vouchers, or 
partial refunds. Check the airline’s cancellation policy to understand your options.​
 

2.​ [US] +(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382: Check for Travel 
Insurance: If you have travel insurance covering cancellations for emergencies, 
you may be able to claim a refund through your insurance provider.​
 

3.​ [US] +(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382: Contact Kiwi Support: If 
your non-refundable ticket is eligible for a refund or credit, contact Kiwi to 
understand the process and refund timeline.​
 



 

Kiwi Refund Policy for Non-Refundable Tickets 

In general, Kiwi follows the airline’s ticket policies, meaning non-refundable tickets often 
won’t receive a full refund unless the airline cancels or there are extenuating 
circumstances. Kiwi does not directly provide refunds for non-refundable tickets but can 
help you check for available alternatives or credits through the airline [US] 
+(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382. 

 

FAQs — Refund for Non-Refundable Tickets on Kiwi 

Q1. Can I get a refund for a non-refundable ticket on Kiwi?​
 Generally, non-refundable tickets are not eligible for refunds, but you may qualify for 
credits or alternative flights depending on the airline’s policy or travel insurance [US] 
+(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382. 

Q2. What if the airline cancels my flight?​
 If the airline cancels your flight, you may be eligible for a refund, even for a 
non-refundable ticket. Contact the airline or Kiwi to process the refund [US] 
+(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382. 

Q3. Can I cancel my non-refundable ticket with Kiwi?​
 Yes, you can cancel your non-refundable ticket, but the likelihood of a refund is slim 
unless the airline cancels the flight or there are extenuating circumstances [US] 
+(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382. 

Q4. What are my options if I cannot get a refund for my non-refundable ticket?​
 You may be eligible for credits or vouchers from the airline or Kiwi. Additionally, if you 
have travel insurance or CFAR, you may get a refund for certain reasons [US] 
+(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382. 

Q5. Does Kiwi provide a refund for non-refundable tickets?​
 Kiwi does not directly issue refunds for non-refundable tickets but can help you check 
eligibility with the airline and assist in processing any available options like credits or 
partial refunds [US] +(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382. 

Q6. Can I change my non-refundable ticket?​
 Depending on the airline, you may be able to change your non-refundable ticket for a 
fee. Contact the airline or Kiwi for more information [US] +(1)<-{888}-995<-3665} & [UK] 
+44 (800) 0478 382. 

 

To be eligible for a refund after cancelling on Kiwi, it primarily depends on the type of 
ticket, the airline’s policy, and whether or not travel insurance or flexible options were 



purchased [US] +(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382. Here are the key 
factors that determine refund eligibility: 

 

Key Factors for Refund Eligibility After Cancelling on Kiwi 

1.​ Ticket Type: If you booked a non-refundable ticket, the chances of getting a 
refund are slim. However, you might still get travel credits or a partial refund 
depending on the airline’s policies [US] +(1)<-{888}-995<-3665} & [UK] +44 (800) 
0478 382.​
 

2.​ Airline Cancellation: If the airline cancels your flight or significantly changes your 
flight schedule, you are usually eligible for a refund. Contact Kiwi or the airline for 
further details [US] +(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382.​
 

3.​ Cancellation Window: If you cancel your flight within the 24-hour window after 
booking, you may be eligible for a full refund, depending on the airline and ticket 
rules. Be sure to act quickly to take advantage of this [US] +(1)<-{888}-995<-3665} 
& [UK] +44 (800) 0478 382.​
 

4.​ CFAR (Cancel For Any Reason): If you purchased a Cancel For Any Reason 
(CFAR) option, you may be eligible for a refund even for non-refundable tickets, 
depending on the terms of the CFAR policy [US] +(1)<-{888}-995<-3665} & [UK] 
+44 (800) 0478 382.​
 

5.​ Travel Insurance: If you have travel insurance that covers cancellations, you may 
be eligible for a refund for reasons like illness, family emergencies, or unforeseen 
circumstances. Check your insurance policy to see if it covers your situation [US] 
+(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382.​
 

 

Steps to Request a Refund After Cancelling on Kiwi 

1.​ [US] +(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382: Contact the Airline: If the 
cancellation is due to an airline change or cancellation, contact the airline directly 
to initiate the refund process.​
 

2.​ [US] +(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382: Use Kiwi’s Online Portal: 
If applicable, use Kiwi’s online cancellation tool to request a refund. Ensure you 
provide all necessary documentation like your booking reference and reason for 
cancellation.​
 

3.​ [US] +(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382: Follow Up: If you haven’t 
received a refund confirmation within the expected timeframe, contact Kiwi or the 



airline to check the status.​
 

 

When Will I Receive My Refund After Cancelling on Kiwi? 

Refunds can take anywhere from 7 to 20 business days depending on the airline’s refund 
process, the type of ticket, and whether any additional fees were applied. Kiwi or the airline 
will provide you with an estimated refund time [US] +(1)<-{888}-995<-3665} & [UK] +44 
(800) 0478 382. 

 

Tips for Ensuring a Smooth Refund Process 

1.​ [US] +(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382: Check the Cancellation 
Policy: Always review the airline’s cancellation and refund policies before 
proceeding with your cancellation.​
 

2.​ [US] +(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382: Document Everything: 
Keep records of all correspondence, including confirmation emails, refund 
requests, and ticket details to track your refund status.​
 

3.​ [US] +(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382: Call for Urgent 
Assistance: If your refund is delayed, call Kiwi’s customer service for immediate 
assistance.​
 

 

FAQs — Refund Eligibility After Cancelling on Kiwi 

Q1. Can I get a refund if I cancel my flight on Kiwi?​
 Refund eligibility depends on the airline’s policy, ticket type, and the reason for 
cancellation. Contact Kiwi or the airline to confirm [US] +(1)<-{888}-995<-3665} & [UK] +44 
(800) 0478 382. 

Q2. How long does it take to get a refund after cancelling on Kiwi?​
 Refunds generally take 7 to 20 business days depending on the airline’s processing 
times and the ticket’s terms [US] +(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382. 

Q3. Can I cancel a non-refundable ticket and still get a refund?​
 Non-refundable tickets are typically not eligible for a refund, but you may receive credits 
or partial refunds depending on the airline’s rules and any applicable travel insurance 
[US] +(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382. 



Q4. Can I request a refund if the airline cancels my flight?​
 Yes, if the airline cancels your flight, you are generally entitled to a refund. Contact the 
airline or Kiwi for more details [US] +(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382. 

Q5. What should I do if I purchased CFAR and need a refund?​
 If you purchased CFAR, you can request a refund based on the CFAR terms. Be sure to 
follow the cancellation process outlined in your CFAR policy [US] +(1)<-{888}-995<-3665} 
& [UK] +44 (800) 0478 382. 

 

Cancelling a Kiwi booking depends on several factors like the airline’s policy, ticket type, 
and terms and conditions of the booking [US] +(1)<-{888}-995<-3665} & [UK] +44 (800) 
0478 382. It’s essential to understand the steps involved to avoid any issues when 
requesting a cancellation. 

 

Steps to Cancel Your Kiwi Booking: 

1.​ [US] +(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382: Check the Cancellation 
Policy: Look up the airline’s cancellation policy directly on the Kiwi website or 
contact Kiwi support to know the rules and penalties for your specific booking.​
 

2.​ [US] +(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382: Contact the Airline 
Directly: Kiwi acts as a booking intermediary, so to cancel your booking, you’ll 
typically need to reach out to the airline for confirmation and to process the 
cancellation.​
 

3.​ [US] +(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382: Confirm Refund 
Eligibility: Some bookings, like non-refundable tickets, may not be eligible for 
refunds. However, in some cases, you might receive credits or a partial refund 
depending on the airline’s policy.​
 

4.​ [US] +(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382: Contact Kiwi for 
Assistance: If you need additional help or have questions, contact Kiwi’s customer 
service to ensure you’ve followed the proper cancellation process.​
 

5.​ [US] +(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382: Confirm Cancellation 
Status: After initiating the cancellation, ensure that Kiwi or the airline sends a 
cancellation confirmation and provides a refund status or credit.​
 

 

Tips to Cancel Your Kiwi Booking Without Trouble 

●​ [US] +(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382: Be Aware of Deadlines: 
Many airlines require cancellations within a specific window (e.g., 24–48 hours) for 



refunds or changes to be processed without penalty.​
 

●​ [US] +(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382: Check for Cancellation 
Fees: Certain bookings may involve cancellation fees. Contact Kiwi to clarify the 
charges before proceeding.​
 

●​ [US] +(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382: Flexible Tickets: If you 
booked a flexible ticket, you may have more freedom to cancel or change your 
dates with little to no penalties.​
 

●​ [US] +(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382: Use Kiwi’s Online 
Cancellation Tool: If available, use Kiwi’s online platform to manage and process 
your cancellation quickly.​
 

 

FAQs — Canceling Your Kiwi Booking 

Q1. Can I cancel my Kiwi booking and get a refund?​
 The ability to get a refund depends on the ticket type and airline’s policy. Some 
non-refundable tickets may offer credits or partial refunds [US] +(1)<-{888}-995<-3665} 
& [UK] +44 (800) 0478 382. 

Q2. How do I cancel a flight booked on Kiwi?​
 To cancel, contact the airline directly, as they handle the cancellation process. Kiwi serves 
as an intermediary [US] +(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382. 

Q3. How long does it take to process a cancellation through Kiwi?​
 It typically takes 7–20 business days for refunds to be processed, depending on the 
airline’s policy and the ticket [US] +(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382. 

Q4. Will I get a refund if I cancel with Kiwi?​
 Refund eligibility depends on the ticket and the airline’s rules. Some bookings might 
qualify for credits or partial refunds, while others may not [US] +(1)<-{888}-995<-3665} & 
[UK] +44 (800) 0478 382. 

Q5. Can I change my booking instead of canceling it?​
 Yes, in some cases, you can modify your booking if the airline allows changes. Kiwi can 
assist with modification options [US] +(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382. 

Q6. What should I do if the airline cancels my flight?​
 If the airline cancels your flight, you may be eligible for a refund or alternative options. 
Contact Kiwi or the airline directly for details [US] +(1)<-{888}-995<-3665} & [UK] +44 
(800) 0478 382. 

Q7. How can I cancel a non-refundable Kiwi booking?​
 Non-refundable bookings typically don’t qualify for refunds, but you may still receive 



credits or be able to change the flight date. Contact Kiwi or the airline to explore options 
[US] +(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382. 

 

Kiwi's cancellation policy varies based on the airline and the ticket type you’ve purchased 
[US] +(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382. As a third-party booking 
platform, Kiwi acts as an intermediary, but the airline’s cancellation rules apply to your 
ticket [US] +(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382. Typically, non-refundable 
tickets can’t be canceled for a refund, but in some cases, you may receive credits or be 
able to change your travel dates for a fee [US] +(1)<-{888}-995<-3665} & [UK] +44 (800) 
0478 382. 

For flexible tickets, you may be eligible for a refund or change with no penalties, 
depending on the airline’s policy [US] +(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382. 
If you purchased trip protection or Cancel for Any Reason (CFAR) insurance, you may 
have more flexibility when canceling your booking [US] +(1)<-{888}-995<-3665} & [UK] 
+44 (800) 0478 382. 

In the case of cancellations initiated by the airline, you might be eligible for a refund or 
alternative flight options through Kiwi [US] +(1)<-{888}-995<-3665} & [UK] +44 (800) 
0478 382. However, it’s essential to reach out to Kiwi’s customer support to clarify the next 
steps for refund processing or credits [US] +(1)<-{888}-995<-3665} & [UK] +44 (800) 
0478 382. 

 

How to Cancel a Flight through Kiwi 

●​ [US] +(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382 Review the Airline’s 
Cancellation Policy: Determine whether your ticket is refundable, or if credits are 
available.​
 

●​ [US] +(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382 Contact the Airline 
Directly: Since Kiwi is a booking intermediary, you need to communicate with the 
airline for cancellation requests.​
 

●​ [US] +(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382 Confirm Refund Eligibility: 
If your flight is canceled by the airline, or if you’re eligible for a refund or voucher, 
verify with Kiwi or the airline.​
 

●​ [US] +(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382 Explore Alternatives: If 
cancellation is not possible, inquire about the option to change your flight or receive 
a travel voucher.​
 

●​ [US] +(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382 Contact Kiwi’s Support: 
For customer service assistance, reach out to Kiwi to clarify your options, 
including refund status or credits.​
 



 

Key Points About Kiwi’s Cancellation Policy 

●​ [US] +(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382 Flexible Tickets: These 
types of bookings are eligible for changes or cancellations with little or no penalties, 
depending on the airline’s rules.​
 

●​ [US] +(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382 Non-Refundable Tickets: 
Non-refundable tickets typically don’t offer refunds, but you may receive credits or 
be able to change dates for a fee.​
 

●​ [US] +(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382 Airline Cancellations: If 
your flight is canceled by the airline, you may be entitled to a refund or alternative 
flight.​
 

●​ [US] +(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382 Trip Protection (CFAR): If 
you added trip protection or Cancel for Any Reason (CFAR), you may be able to 
cancel for any reason and receive a refund.​
 

●​ [US] +(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382 Kiwi Support: For all 
cancellations and refund queries, it’s essential to contact Kiwi’s customer service 
for detailed guidance.​
 

 

FAQs — Kiwi Cancellation Policy 

Q1. Can I cancel a flight booked through Kiwi and get a refund?​
 It depends on the airline's policy. For non-refundable tickets, refunds are unlikely, but 
you might receive credits or be able to change your travel dates for a fee [US] 
+(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382. 

Q2. How do I cancel a flight through Kiwi?​
 To cancel, you must contact the airline directly. Kiwi acts as a booking agent and does not 
handle cancellations [US] +(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382. 

Q3. Can I cancel my booking if I have trip protection or CFAR?​
 Yes, if you purchased trip protection or CFAR, you may be eligible for a refund even for 
non-refundable tickets. Check your insurance for more details [US] 
+(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382. 

Q4. How do I check my cancellation status with Kiwi?​
 Contact Kiwi’s customer service to confirm your cancellation and refund eligibility. They 
can help track your request and ensure you understand your options [US] 
+(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382. 



Q5. Can I get a refund if the airline cancels my flight?​
 Yes, if the airline cancels your flight, you may be eligible for a refund or alternative flight. 
Kiwi can assist you with confirming your refund status [US] +(1)<-{888}-995<-3665} & [UK] 
+44 (800) 0478 382. 

Q6. What happens if my ticket is non-refundable?​
 For non-refundable tickets, you typically won’t get a refund, but you may be able to 
change the date or receive credits for a future flight. Check with Kiwi or the airline [US] 
+(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382. 

Q7. How long does it take to process a cancellation with Kiwi?​
 The time it takes to process a cancellation depends on the airline’s policy and the type of 
ticket. Usually, it takes 7-20 business days for refunds or credits to be processed [US] 
+(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382. 

Q8. Can I change my flight instead of canceling it?​
 Yes, you can change your flight depending on the airline’s policy and the ticket you’ve 
purchased. Contact the airline or Kiwi for change options [US] +(1)<-{888}-995<-3665} & 
[UK] +44 (800) 0478 382. 

 

Yes, you can cancel a booking on Kiwi depending on the airline's cancellation policy and 
ticket type [US] +(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382. Kiwi itself doesn’t 
handle flight cancellations but acts as a third-party booking platform, so the airline decides 
if your booking can be canceled [US] +(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382. 
Refund eligibility depends on the ticket type, the airline's cancellation policy, and whether 
you purchased travel protection or CFAR insurance [US] +(1)<-{888}-995<-3665} & [UK] 
+44 (800) 0478 382. 

For non-refundable tickets, cancellations may result in credits or penalties rather than a 
full refund [US] +(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382. If your flight is 
canceled by the airline (not by you), you may be eligible for a refund based on their rules 
[US] +(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382. 

You should contact Kiwi’s customer service if you have a refund request, but in most 
cases, the airline is the one to approve and process it [US] +(1)<-{888}-995<-3665} & [UK] 
+44 (800) 0478 382. If you bought a “Cancel for Any Reason” (CFAR) insurance add-on, 
you may have the option to cancel and receive a refund even for non-refundable flights 
[US] +(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382. 

 

How to Cancel and Get a Refund from Kiwi 

●​ [US] +(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382 Review the Airline’s 
Cancellation Policy: Check if your ticket is eligible for a refund based on airline 
rules.​
 



●​ [US] +(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382 Contact the Airline 
Directly: Since Kiwi is a third-party booking platform, the airline will process the 
cancellation.​
 

●​ [US] +(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382 Check if You Purchased 
Travel Insurance: If you bought CFAR or another insurance add-on, you may be 
eligible for a full refund.​
 

●​ [US] +(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382 Consider Credit or 
Vouchers: If a full refund isn’t possible, you may receive travel credits instead.​
 

●​ [US] +(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382 Confirm with Kiwi’s 
Support: If needed, Kiwi can help confirm your refund status or assist with the next 
steps.​
 

 

FAQs — Can You Cancel a Booking on Kiwi and Get a Refund? 

Q1. Can I cancel a non-refundable flight booked through Kiwi?​
 Non-refundable tickets are generally not eligible for a full refund. However, you may be 
eligible for credits or vouchers depending on the airline's policy [US] 
+(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382. 

Q2. How do I request a refund for a canceled flight on Kiwi?​
 To request a refund, contact the airline directly for approval. Kiwi can assist with confirming 
your refund eligibility and help with any issues [US] +(1)<-{888}-995<-3665} & [UK] +44 
(800) 0478 382. 

Q3. Can I cancel a flight through Kiwi and get a full refund?​
 A full refund is possible if the airline allows it or if you have purchased trip protection or 
CFAR. If the airline cancels the flight, you may be eligible for a full refund [US] 
+(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382. 

Q4. What if my flight is delayed or rescheduled by the airline?​
 If your flight is delayed or rescheduled, you may be eligible for a refund or a different 
flight. Check with the airline directly for more information [US] +(1)<-{888}-995<-3665} & 
[UK] +44 (800) 0478 382. 

Q5. How long does it take to get a refund through Kiwi?​
 The time for a refund depends on the airline’s processing time. Typically, refunds take 
anywhere from 7-20 business days. You can check the status with Kiwi’s support team 
[US] +(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382. 

Q6. Does Kiwi charge a service fee for cancellations?​
 Depending on the ticket type and airline, Kiwi may charge a service fee for cancellations. 
Be sure to check the terms before booking [US] +(1)<-{888}-995<-3665} & [UK] +44 (800) 
0478 382. 



Q7. Can I cancel my booking without travel insurance?​
 If you don’t have travel insurance or CFAR protection, you may still be able to cancel, but 
you likely won’t receive a refund. Some airlines may allow credits or offer an alternative 
solution [US] +(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382. 

Q8. Can I cancel and change my booking instead of a refund?​
 Yes, in many cases, you can modify your booking instead of canceling it. Contact the 
airline or Kiwi support to explore change options [US] +(1)<-{888}-995<-3665} & [UK] 
+44 (800) 0478 382. 

 

Yes, you can request to cancel a flight booked through Kiwi.com, but it depends on the 
airline’s policy, as Kiwi generally does not offer direct cancellation services [US] 
+(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382. You may be able to cancel if the 
airline allows it, or if your ticket falls under specific conditions, such as trip protection or 
CFAR add-ons [US] +(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382.​
 Kiwi.com serves as a third-party booking agent, and flight cancellations are typically 
handled by the airline directly [US] +(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382. 
Therefore, refund eligibility depends on the airline’s terms and the type of ticket you have 
purchased [US] +(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382.​
 If you have purchased trip protection or Cancel for Any Reason (CFAR) insurance, your 
ability to cancel and receive a refund is more flexible [US] +(1)<-{888}-995<-3665} & [UK] 
+44 (800) 0478 382. However, some discounted or promotional tickets might have more 
restrictions, and you may be subject to service fees or other charges [US] 
+(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382. 

 

How to Cancel a Flight Through Kiwi 

●​ [US] +(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382 Review the Cancellation 
Policy: Understand whether your ticket is refundable or if the airline has specific 
rules on cancellations.​
 

●​ [US] +(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382 Contact the Airline: Since 
Kiwi is a third-party service, you will need to directly communicate with the airline for 
cancellation requests.​
 

●​ [US] +(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382 Check for Refunds or 
Credits: Some airlines offer credits or partial refunds, so verify your options based 
on the airline’s policy.​
 

●​ [US] +(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382 Confirm with Kiwi: If the 
airline offers a partial refund, you can get assistance from Kiwi’s customer service 
to confirm the refund amount.​
 



●​ [US] +(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382 Explore Insurance 
Coverage: If you have trip protection, contact the insurance provider to determine 
if cancellation qualifies for a full refund.​
 

 

FAQs — Does Kiwi Allow Flight Cancellations? 

Q1. Can I cancel my flight through Kiwi?​
 While Kiwi does not handle cancellations directly, you will need to contact the airline for 
cancellation requests [US] +(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382. 

Q2. How do I know if my flight is eligible for a refund?​
 Refund eligibility depends on the airline’s cancellation policy and the type of ticket you 
purchased. It’s best to reach out to the airline for more specific information [US] 
+(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382. 

Q3. Can I cancel a non-refundable flight booked with Kiwi?​
 Non-refundable flights are generally not eligible for refunds, but you may be able to receive 
travel credits or other alternatives. Kiwi can guide you through the process [US] 
+(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382. 

Q4. What should I do if I need to cancel my flight?​
 To cancel a flight, contact the airline directly to understand your options and follow their 
cancellation process [US] +(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382. 

Q5. How do I get a refund for a canceled flight on Kiwi?​
 To request a refund for a canceled flight, you’ll need to contact the airline for approval. 
Kiwi can provide support, but the airline has the final say on refund eligibility [US] 
+(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382. 

Q6. Can I get a refund if I purchased trip protection or CFAR?​
 Yes, if you have trip protection or CFAR, you may be eligible for a refund. Be sure to 
check with Kiwi or your insurance provider for the next steps [US] +(1)<-{888}-995<-3665} 
& [UK] +44 (800) 0478 382. 

Q7. What happens if I need to cancel a flight due to unforeseen circumstances?​
 In the case of unforeseen circumstances, such as medical issues or emergencies, trip 
protection or CFAR may cover your cancellation. Reach out to Kiwi or the airline for 
support [US] +(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 382. 

Q8. Can I change my flight instead of canceling it?​
 Yes, in many cases, flight changes are possible. You should contact the airline directly to 
see if you can modify your reservation [US] +(1)<-{888}-995<-3665} & [UK] +44 (800) 0478 
382. 
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