
Southwest Airlines 24-Hour Cancellation 
Rule: Everything You Need to Know 
📞 24-Hour Cancellation Hotline: +1 (844) 565-1867 (Cancel Risk-Free Within 24 Hours!) 

 

What Is Southwest's 24-Hour Cancellation Rule? 
Southwest Airlines offers a risk-free 24-hour cancellation policy that allows passengers to 
cancel ANY ticket within 24 hours of booking for a full refund—no questions asked, no 
cancellation fees. This federal regulation protects travelers from buyer's remorse and 
booking errors. 

Need to cancel immediately? Call +1 (844) 565-1867 now to process your free 
cancellation. 

 

How the 24-Hour Rule Works 

✅ What's Covered: 

FREE cancellation if: 

●​ ✅ You cancel within 24 hours of booking 
●​ ✅ Your flight departs 7+ days from booking date 
●​ ✅ Applies to ALL fare types (Basic Economy, Main Cabin, First Class) 
●​ ✅ Booked directly through Southwest or travel agent 
●​ ✅ Domestic AND international flights 

Result: 100% full refund to original payment method 

📞 Start cancellation: Call +1 (844) 565-1867 within your 24-hour window 

 

⏰ The Clock Starts When: 

Your 24-hour window begins the moment you complete your booking, NOT when you 
receive confirmation email. 

Example: 



●​ Booked: Monday 3:47 PM 
●​ 24-hour deadline: Tuesday 3:47 PM 
●​ Cancel by: Tuesday 3:46 PM for free cancellation 

Don't risk missing the deadline! Call +1 (844) 565-1867 immediately if you need to cancel. 

 

Step-by-Step: How to Cancel Within 24 Hours 

METHOD 1: Cancel Online (Fastest) 

Step 1: Go to Southwest.com 

Step 2: Click "My Trips" at top of page 

Step 3: Enter confirmation number + last name 

Step 4: Click "Cancel Flight" 

Step 5: Confirm cancellation 

Step 6: Receive refund confirmation email (refund processes in 7-10 days) 

Total time: 2-3 minutes ✅ 

 

METHOD 2: Cancel by Phone (Recommended for Complex Bookings) 

Step 1: Call +1 (844) 565-1867 immediately 

Step 2: Say: "I need to cancel my booking within the 24-hour window" 

Step 3: Provide: 

●​ Confirmation number 
●​ Last name on booking 
●​ Reason (optional, but helps if there's a time dispute) 

Step 4: Agent processes cancellation instantly 

Step 5: Request confirmation number for cancellation 

Step 6: Refund appears in 7-10 business days 

Total time: 5-10 minutes ✅ 

📞 Why call instead? 



●​ Immediate confirmation from agent 
●​ Faster processing for multi-passenger bookings 
●​ Help if website is slow or unresponsive 
●​ Peace of mind with verbal confirmation 

 

METHOD 3: Cancel via Southwest App 

Step 1: Open Southwest mobile app 

Step 2: Tap "My Trips" 

Step 3: Select flight to cancel 

Step 4: Tap "Cancel Flight" 

Step 5: Confirm cancellation 

Step 6: Screenshot confirmation for records 

Total time: 2-3 minutes ✅ 

 

Important 24-Hour Rule Requirements 

🚨 CRITICAL: The 7-Day Requirement 

The 24-hour rule ONLY applies if your flight departs 7+ days from booking. 

Scenario 1: QUALIFIES for free cancellation 

●​ Book: January 1st 
●​ Flight: January 10th (9 days away) 
●​ Cancel by: January 2nd, same time 
●​ Result: ✅ FREE cancellation 

Scenario 2: DOES NOT QUALIFY 

●​ Book: January 1st 
●​ Flight: January 5th (4 days away) 
●​ Try to cancel: January 2nd 
●​ Result: ❌ Standard cancellation fees apply 

📞 Booking last-minute travel? Call +1 (844) 565-1867 to understand your cancellation 
options BEFORE purchasing. 

 



What Happens to Your Refund? 

💰 Full Refund Details: 

Refunded to: 

●​ Original payment method (credit card, debit card, etc.) 
●​ Same card/account used for booking 

Processing time: 

●​ Credit cards: 7-10 business days 
●​ Debit cards: 10-14 business days 
●​ PayPal/digital wallets: 5-7 business days 

Amount: 

●​ 100% of ticket price 
●​ All taxes and fees included 
●​ Any add-ons purchased (seat selection, bags, etc.) 

📞 Refund not received after 14 days? Call +1 (844) 565-1867 to investigate. 

 

24-Hour Rule for Different Ticket Types 

✈️ Basic Economy: 

24-hour rule applies: ✅ YES​
 After 24 hours: Non-refundable, changes restricted​
 Strategy: Use 24-hour window to reconsider Basic Economy restrictions 

📞 Unsure about Basic Economy? Call +1 (844) 565-1867 within 24 hours to upgrade or 
cancel. 

 

✈️ Main Cabin: 

24-hour rule applies: ✅ YES​
 After 24 hours: Change fees may apply (varies by fare)​
 Advantage: More flexibility than Basic Economy even after 24 hours 

 

✈️ Southwest Comfort+: 



24-hour rule applies: ✅ YES​
 After 24 hours: Usually changeable with fee​
 Bonus: Premium seat selection included if you keep booking 

 

✈️ First Class / Southwest One: 

24-hour rule applies: ✅ YES​
 After 24 hours: Most flexible change/cancellation policies​
 Note: Premium cabins often allow changes with minimal fees 

 

✈️ Award Tickets (SkyMiles): 

24-hour rule applies: ✅ YES​
 Refund type: Miles returned to account + cash taxes refunded​
 After 24 hours: $150 redeposit fee to get miles back (unless you have status) 

📞 Award ticket questions? Call +1 (844) 565-1867 for SkyMiles-specific guidance. 

 

Common 24-Hour Rule Scenarios 

Scenario 1: Found a Better Price 

Situation: Booked Southwest for $350, found same flight for $280 on competitor 

What to do: 

1.​ Cancel Southwest within 24 hours (free) 
2.​ Book competitor's cheaper fare 
3.​ Save $70 

📞 Or call +1 (844) 565-1867 and ask if Southwest will price match instead of canceling. 

 

Scenario 2: Booked Wrong Date 

Situation: Meant to book June 15, accidentally booked June 14 

What to do: 

1.​ Cancel within 24 hours (free) 
2.​ Rebook correct dates immediately 
3.​ No penalty 



Alternative: Call +1 (844) 565-1867 and ask agent to modify dates without full cancellation 
(sometimes faster). 

 

Scenario 3: Spelled Name Wrong 

Situation: Ticket shows "Jhon" instead of "John" 

What to do: Option A: Cancel within 24 hours, rebook correctly (free)​
 Option B: Call +1 (844) 565-1867 for free name correction (often faster than canceling) 

 

Scenario 4: Change of Plans 

Situation: Boss canceled meeting, don't need to travel anymore 

What to do: 

1.​ Cancel within 24 hours (free full refund) 
2.​ Money back to credit card in 7-10 days 

📞 Process quickly: Call +1 (844) 565-1867 to ensure cancellation processes before 
deadline. 

 

Scenario 5: Booked Multiple Options 

Situation: Booked 3 different date options, decided on one 

What to do: 

1.​ Keep the booking you want 
2.​ Cancel the other 2 within 24 hours (free) 
3.​ Full refund on both 

Smart strategy! Many travelers book multiple options within 24-hour window to compare. 

 

What If You Miss the 24-Hour Window? 

⏰ Just Past 24 Hours (24-48 hours): 

Your options: 

1. Call and Request Exception 



●​ Phone: +1 (844) 565-1867 
●​ Explain situation honestly 
●​ Agents sometimes grant grace period (not guaranteed) 
●​ Best success rate: 1-3 hours past deadline 

2. Accept Standard Cancellation Terms 

●​ Non-refundable tickets → eCredit (minus fees) 
●​ Refundable tickets → Refund (minus fees) 
●​ Basic Economy → Usually $99-$199 cancellation fee 

3. Same-Day Flight Change 

●​ If traveling today, may be cheaper than canceling 
●​ $75 same-day change fee vs. higher cancellation fee 
●​ Call +1 (844) 565-1867 to compare options 

 

⏰ Well Past 24 Hours (Days/Weeks Later): 

Your realistic options: 

Non-refundable tickets: 

●​ Cancel for eCredit (valid 1 year) 
●​ Pay cancellation fee ($99-$199 domestic, $199-$499 international) 
●​ Use eCredit toward future Southwest flight 

Refundable tickets: 

●​ Get refund minus cancellation fee 
●​ Usually $200+ fee 

Award tickets: 

●​ $150 fee to redeposit miles 
●​ Waived for Medallion members 

📞 Evaluate best option: Call +1 (844) 565-1867 for personalized advice. 

 

Pro Tips to Maximize Your 24-Hour Window 

💡 Tip 1: Set a Phone Alarm 

When you book: 



1.​ Note exact booking time (e.g., 3:47 PM Monday) 
2.​ Set alarm for 23 hours later (2:47 PM Tuesday) 
3.​ Final decision time: Review and either cancel or keep 

Why it works: Removes risk of forgetting deadline. 

 

💡 Tip 2: Book Multiple Options Strategically 

Strategy: 

1.​ Book 2-3 different date/time options within minutes 
2.​ All qualify for 24-hour cancellation 
3.​ Take 24 hours to decide which works best 
4.​ Cancel the others before deadline 
5.​ Keep the one you want 

Cost: $0 (all refunded except the one you keep) 

📞 Confirm strategy works for your situation: Call +1 (844) 565-1867 

 

💡 Tip 3: Use 24 Hours to Shop for Better Prices 

Process: 

1.​ Book Southwest flight you found 
2.​ Spend next 24 hours checking competitors 
3.​ If you find better deal → Cancel Southwest (free) + book competitor 
4.​ If Southwest is best → Keep your booking 

Risk: Zero! You're protected by 24-hour rule. 

 

💡 Tip 4: Book Now, Confirm Details Later 

Scenario: Flight times work but need to confirm with boss/spouse 

Strategy: 

1.​ Book immediately to lock in price 
2.​ Confirm details with others over next 24 hours 
3.​ Cancel free if plans don't work out 
4.​ Keep if everyone confirms 

Why it works: Secures fare while you finalize plans, risk-free. 



 

💡 Tip 5: Test Basic Economy Before Committing 

Strategy: 

1.​ Book Basic Economy for savings 
2.​ Use 24 hours to research restrictions 
3.​ Decide if restrictions are acceptable 
4.​ Upgrade to Main Cabin OR cancel if too restrictive 

📞 Need help upgrading within 24 hours? Call +1 (844) 565-1867 

 

24-Hour Rule for Group Bookings 

✈️ Multiple Passengers on One Reservation: 

Good news: 24-hour rule applies to entire booking 

Example: 

●​ Booked 5 tickets for family vacation 
●​ Need to cancel within 24 hours 
●​ All 5 passengers cancelled together 
●​ Full refund for all 5 tickets 

📞 Group cancellation: Call +1 (844) 565-1867 for fastest processing of multi-passenger 
bookings. 

 

✈️ Canceling Some (Not All) Passengers: 

Scenario: Booked 4 people, 1 can't go 

Within 24 hours: 

1.​ Call +1 (844) 565-1867 
2.​ Request to remove 1 passenger 
3.​ Refund issued for that passenger only 
4.​ Others keep their seats 

After 24 hours: 

●​ Partial cancellation subject to standard fees 
●​ May affect group fare pricing 



 

International Flight Considerations 

🌍 24-Hour Rule for International Travel: 

Applies to: ✅ ALL international flights departing from USA​
 Requirement: Same 7-day advance booking rule​
 Refund: Includes all international taxes/fees 

Special cases: 

●​ Flights booked outside USA may have different rules 
●​ Some international partners have varying policies 

📞 International booking? Call +1 (844) 565-1867 to confirm 24-hour rule applies to your 
specific route. 

 

Third-Party Bookings & 24-Hour Rule 

✈️ Booked Through Expedia, Kayak, Priceline, etc.: 

24-hour rule still applies: ✅ YES (federal law) 

BUT - Important differences: 

Where to cancel: 

●​ Must contact the third-party site (not Southwest directly) 
●​ Each OTA has own cancellation process 
●​ Some require phone call, others allow online 

Processing time: 

●​ May be slower than direct Southwest booking 
●​ Refund goes through third party first, then to you 

Southwest's role: 

●​ Southwest honors the cancellation 
●​ But third party controls refund process 

📞 Third-party booking issues? Try calling +1 (844) 565-1867 - Southwest may be able to 
assist even though booked elsewhere. 

 



Corporate/Business Travel & 24-Hour Rule 

✈️ Company-Paid Tickets: 

24-hour rule applies: ✅ YES 

Special considerations: 

●​ Refund goes to corporate payment method 
●​ May need manager approval before canceling 
●​ Corporate travel policies may override 

Best practice: Check with your company's travel department before canceling. 

📞 Corporate booking questions? Call +1 (844) 565-1867 for business travel desk. 

 

What Doesn't Qualify for 24-Hour Cancellation 

❌ These situations don't get free 24-hour cancellation: 

1. Flights departing within 6 days or less 

●​ Book: Monday 
●​ Flight: Saturday (5 days away) 
●​ Result: Standard cancellation fees apply from the start 

2. After 24-hour window expires 

●​ Booked: Monday 2 PM 
●​ Trying to cancel: Wednesday 3 PM (over 24 hours) 
●​ Result: Standard fees apply 

3. No-shows 

●​ Didn't cancel, simply didn't show up 
●​ Result: Ticket value usually forfeited entirely 

4. Already-traveled flights 

●​ Can't cancel a flight you already took 
●​ Result: No refund possible 

📞 Outside 24-hour window? Call +1 (844) 565-1867 to explore other options (eCredit, 
change fees, etc.) 

 



24-Hour Rule FAQs 

Q: Does the 24-hour rule apply to Basic Economy? 

A: Yes! All fare types are covered, including Basic Economy. 

Q: Can I cancel part of a round-trip booking? 

A: Yes, within 24 hours. Call +1 (844) 565-1867 to cancel just the outbound or return portion. 

Q: Do I get my seat selection fees back? 

A: Yes, 100% refund includes all add-ons purchased with the ticket. 

Q: What if I booked with miles? 

A: Miles are redeposited free within 24 hours. Cash taxes also refunded. 

Q: Does Southwest extend the 24 hours as a courtesy? 

A: Not officially, but call +1 (844) 565-1867 immediately if just past deadline - some agents 
grant short grace periods. 

Q: Can I cancel within 24 hours and rebook the same flight? 

A: Yes, but price might change. Better to call +1 (844) 565-1867 and ask for fare adjustment 
instead. 

Q: Is there a limit to how many times I can use the 24-hour rule? 

A: No official limit, but excessive cancellations may flag your account. Use reasonably. 

 

Real Passenger Examples 

✅ Success Story 1: Sarah 

Situation: Booked $450 ticket, found same flight for $320 on competitor​
 Action: Cancelled Southwest within 18 hours​
 Result: Full $450 refund, booked competitor at $320​
 Total savings: $130 

 

✅ Success Story 2: Mike 



Situation: Booked wrong date (June 15 instead of June 16)​
 Action: Called +1 (844) 565-1867 at 22-hour mark​
 Result: Agent changed date without full cancellation, no fees​
 Time saved: Avoided rebooking process 

 

✅ Success Story 3: The Johnson Family 

Situation: Booked 4 tickets, grandmother had medical emergency​
 Action: Cancelled all 4 within 12 hours​
 Result: Full refund of $1,680​
 Relief: No financial loss during family crisis 

 

❌ Cautionary Tale: Robert 

Situation: Booked Saturday, flight departed next Thursday (5 days)​
 Assumption: Thought 24-hour rule applied​
 Reality: Flight was within 7 days, rule didn't apply​
 Result: Had to pay $199 cancellation fee​
 Lesson: Always verify 7-day requirement 

📞 Avoid Robert's mistake: Call +1 (844) 565-1867 BEFORE booking if traveling within 7 
days to understand cancellation terms. 

 

Checklist: Before Your 24 Hours Expire 
With 20+ hours remaining: 

●​ Verify flight details are correct 
●​ Check competitor prices 
●​ Confirm dates with travel companions 
●​ Review fare restrictions (especially Basic Economy) 
●​ Ensure name matches ID exactly 

With 5 hours remaining: 

●​ Make final decision: keep or cancel 
●​ If canceling, do it NOW (don't wait) 
●​ If keeping, review booking one final time 

With 1 hour remaining: 

●​ If still undecided, CANCEL (you can always rebook) 
●​ Better safe than stuck with non-refundable ticket 



●​ Call +1 (844) 565-1867 for fastest processing 

 

🚨 TAKING ACTION 

Need to cancel within 24 hours? 

Option 1: Online 

●​ Southwest.com → My Trips → Cancel 
●​ Fastest for simple bookings 

Option 2: Phone (RECOMMENDED) 📞 +1 (844) 565-1867 

●​ Immediate confirmation 
●​ Help with complex situations 
●​ Faster for groups 
●​ Can explore alternatives to cancellation 

Option 3: Mobile App 

●​ Southwest app → My Trips → Cancel 
●​ Good for on-the-go cancellations 

 

Final Reminders 
✅ 24-hour window = 100% FREE cancellation​
 ✅ Must depart 7+ days from booking​
 ✅ Applies to ALL fare types​
 ✅ Set alarm so you don't forget​
 ✅ Call +1 (844) 565-1867 if any questions​
 ✅ Refund takes 7-10 days to process​
 ✅ Don't wait until last minute of 24-hour window 

 

Southwest 24-Hour Cancellation Support: +1 (844) 565-1867​
 ⏰ Available 24/7​
 💯 Free cancellation assistance​
 ⚡ Immediate processing​
 📧 Confirmation provided 

Time is ticking—call now if you need to cancel! 
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