
Southwest Airlines Name Change After 
Marriage: Documents You Need + 
Process 
📞 Name Change Support: 1-844-565-1867 (Marriage Name Changes Made Easy!) 

 

Can You Change Your Name After Marriage? 
YES! Southwest allows name changes due to marriage with proper documentation. It's 
usually FREE and takes 24-48 hours. 

Just got married? Call 1-844-565-1867 to update your ticket now. 

 

Required Documents 

You MUST provide: 

✅ Marriage Certificate 

●​ Original or certified copy 
●​ Must be official/government-issued 
●​ Clear photo or scan acceptable 

✅ Current Ticket 

●​ Confirmation number 
●​ Shows maiden name 

✅ ID Options (one of these): 

●​ New ID with married name, OR 
●​ Old ID with maiden name + marriage certificate 

📞 Don't have all documents yet? Call 1-844-565-1867 for guidance. 

 

When to Change Your Name 



✅ BEFORE You Fly: 

Scenario 1: Name already changed on ID 

●​ Ticket shows: Jane Smith (maiden) 
●​ Passport shows: Jane Johnson (married) 
●​ MUST update ticket or you'll be denied boarding 

Scenario 2: ID not updated yet 

●​ Ticket shows: Jane Smith 
●​ Passport still shows: Jane Smith 
●​ Book under maiden name + bring marriage certificate as proof 

 

Timeline Recommendations: 

Best: Update ticket 2+ weeks before travel​
 Minimum: Update 72 hours before departure​
 Emergency: Call 1-844-565-1867 for same-day changes 

 

Step-by-Step Name Change Process 

METHOD 1: Phone (Fastest & Easiest) 

📞 Call 1-844-565-1867 

Step 1: Have ready: 

●​ Confirmation number 
●​ Marriage certificate (photo on phone OK) 
●​ New ID or proof of name change 

Step 2: Tell agent: "I recently got married and need to update the name on my ticket to 
match my new legal name." 

Step 3: Agent verifies documents 

Step 4: Provides email/text to send marriage certificate photo 

Step 5: Name updated within 24-48 hours 

Step 6: New confirmation emailed 

Total time: 10-15 minutes call + 24-48 hour processing 



 

METHOD 2: Online Form 

Step 1: Visit Southwest.com → Help Center 

Step 2: Search "Name Change" 

Step 3: Complete name change request form 

Step 4: Upload marriage certificate 

Step 5: Wait 3-5 business days for review 

Note: Calling 1-844-565-1867 is usually faster 

 

Cost of Marriage Name Changes 

💰 Fees: 

Name change with marriage certificate: FREE ✅ 

What's included: 

●​ Update first name 
●​ Update middle name 
●​ Update last name 
●​ Reissue ticket 

When fees DO apply: 

●​ No documentation provided: $50-$150 
●​ Within 24 hours of departure: May incur rush fee 
●​ Booking made through third party: Contact them first 

📞 Confirm no fees apply: Call 1-844-565-1867 before submitting. 

 

Common Marriage Name Change Scenarios 

Scenario 1: Already Updated Passport 

Situation: 

●​ Booked flight 6 months ago as "Sarah Miller" 



●​ Got married, updated passport to "Sarah Davis" 
●​ Flight is next month 

Action: 

1.​ Call 1-844-565-1867 now 
2.​ Provide marriage certificate 
3.​ Update ticket to "Sarah Davis" 
4.​ Must match passport exactly 

Timing: Do this ASAP (2+ weeks before travel) 

 

Scenario 2: Haven't Updated Passport Yet 

Situation: 

●​ Flight is in 2 weeks 
●​ Just got married 
●​ Passport still shows maiden name "Lisa Chen" 

Action: 

1.​ DO NOT change ticket yet 
2.​ Travel under maiden name "Lisa Chen" 
3.​ Bring marriage certificate to airport (as proof) 
4.​ Update passport after trip 
5.​ Change future bookings once passport updated 

Why: Name on ticket MUST match ID you're traveling with 

 

Scenario 3: Honeymoon Booked Before Wedding 

Situation: 

●​ Honeymoon flight booked as "Emma Johnson" (maiden) 
●​ Wedding is 1 month before flight 
●​ Will have new name "Emma Martinez" by departure 

Best Strategy: 

Option A: Book under maiden name 

●​ Travel with old passport + marriage certificate 
●​ Least hassle 

Option B: Update after wedding 



●​ Rush passport update 
●​ Call 1-844-565-1867 to update ticket 
●​ Riskier if timing tight 

📞 Plan your timing: Call 1-844-565-1867 for advice based on wedding/travel dates. 

 

Scenario 4: Name Change Halfway Through Trip 

Situation: 

●​ Outbound flight as "Kate Brown" (maiden name) 
●​ Getting married during trip 
●​ Return flight - what name to use? 

Solution: 

●​ Outbound: Use maiden name (passport matches) 
●​ After wedding: Bring marriage certificate 
●​ Return: Still use maiden name OR 
●​ Call 1-844-565-1867 to update return flight 

Important: Must have documentation at airport 

 

International Travel Considerations 

🌍 Passport Name MUST Match Ticket 

Critical rule: 

●​ International flights = passport is only valid ID 
●​ Name on ticket must match passport exactly 
●​ Middle names, hyphens, everything matters 

Common issues: 

●​ Ticket: "Jennifer Smith-Jones" 
●​ Passport: "Jennifer Smith Jones" (no hyphen) 
●​ Result: Denied boarding 

📞 International travel? Call 1-844-565-1867 to verify exact name format. 

 

🌍 Hyphenated Names 



If taking hyphenated married name: 

●​ Ensure passport includes hyphen 
●​ Ticket must match exactly with hyphen 
●​ Some countries very strict on punctuation 

Example: 

●​ Legal name: Sarah Miller-Davis 
●​ Ticket must show: Miller-Davis (not Miller Davis) 

 

What If You're Denied Boarding? 

At Airport with Name Mismatch: 

Step 1: Show marriage certificate to gate agent 

Step 2: Explain situation calmly 

Step 3: Ask agent to contact Southwest support 

Step 4: If denied: 

●​ Call 1-844-565-1867 immediately from airport 
●​ Request supervisor override 
●​ May need to pay change fee on spot 

Prevention: Update name well before travel! 

 

Tips for Smooth Name Changes 

✅ DO: 

1. Update Early 

●​ 2+ weeks before travel minimum 
●​ Allows time for processing + corrections 

2. Keep Documentation Handy 

●​ Digital copy on phone 
●​ Physical copy when traveling 
●​ For at least 6 months post-marriage 

3. Update All Travel Documents 



●​ Passport first (takes 4-8 weeks) 
●​ Then flight reservations 
●​ Then loyalty programs 

4. Double-Check Spelling 

●​ One typo causes issues 
●​ Verify new ticket matches new ID exactly 

5. Update SkyMiles Account 

●​ Call 1-844-565-1867 to change loyalty account name 
●​ Ensures miles earned under correct name 

 

❌ DON'T: 

1. Wait Until Last Minute 

●​ Need 72+ hours for processing 
●​ Rush situations = stress + possible fees 

2. Assume It's Automatic 

●​ Southwest doesn't know you got married 
●​ Must request change manually 

3. Change Ticket Before Changing ID 

●​ Always update ID first 
●​ Then update bookings to match 

4. Forget Middle Names 

●​ If passport has middle name, ticket should too 
●​ Consistency is key 

 

FAQ: Marriage Name Changes 
Q: How long does name change take? A: 24-48 hours usually. Call 1-844-565-1867 for 
updates. 

Q: Can I change name for honeymoon booked 6 months ago? A: Yes! Provide marriage 
certificate. Call 1-844-565-1867. 

Q: What if wedding is 2 days before flight? A: Travel under maiden name + bring 
certificate. Safest option. 



Q: Do I need original marriage certificate? A: Copy or photo usually fine. Call 
1-844-565-1867 to confirm. 

Q: Can I change name online? A: Better to call 1-844-565-1867 for marriage 
changes—faster. 

Q: What if third-party booking (Expedia, etc.)? A: Contact them first, or try 
1-844-565-1867 (Southwest may help). 

 

Checklist: Marriage Name Change 
Before Changing Ticket: 

●​ Update passport/ID first (or plan to travel under old name) 
●​ Have marriage certificate ready 
●​ Note flight date (need 72+ hours) 
●​ Check all bookings (hotel, car, etc. should match) 

When Calling Southwest: 

●​ Confirmation number ready 
●​ Marriage certificate photo on phone 
●​ Know exact new name spelling 
●​ Ask for confirmation email 

After Name Changed: 

●​ Verify new ticket received 
●​ Check spelling is 100% correct 
●​ Update SkyMiles profile 
●​ Keep marriage certificate when traveling 

 

🚨 JUST GOT MARRIED? UPDATE YOUR TICKET 
Don't risk denied boarding: 

📞 Call 1-844-565-1867 and say: 

"I recently got married and changed my name. I need to update my ticket from [old name] to 
[new name]. I have my marriage certificate ready." 

Agent will: ✅ Verify your booking​
 ✅ Confirm documentation needed​
 ✅ Guide you through sending marriage certificate​



 ✅ Process name change (FREE with certificate)​
 ✅ Send updated confirmation​
 ✅ Ensure name matches your new ID 

Processing time: 24-48 hours​
 Cost with marriage certificate: $0 

 

Southwest Marriage Name Change: 1-844-565-1867​
 💍 Free with documentation​
 ⚡ 24-48 hour processing​
 ✈️ Honeymoon bookings specialty​
 📋 Document guidance 

Call before you travel—avoid airport stress! 
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