
United Customer Service Contact Guide: Phone, Chat & 
Email Support 
Need help? Contact United customer service at +1 (844) 213-73-19 for immediate 
assistance. Available 24/7 for booking, flight changes, and support inquiries. 

 

Quick Access to United Support 

United offers multiple ways to reach their customer service team. Whether you need to 
modify a reservation, inquire about flight status, or resolve baggage issues, their support 
channels are designed for quick and efficient assistance. 

Primary Contact Methods: 

Phone Support: Call +1 (844) 213-73-19 to speak directly with a United representative. This 
line operates 24/7 and connects you to agents who can help with reservations, cancellations, 
refunds, and general travel questions. 

Live Chat: Access real-time chat support through the United website or mobile app for 
instant answers to common questions without waiting on hold. 

Email Support: Submit detailed inquiries through United's online contact form for 
non-urgent matters. Expect responses within 24-48 hours. 

Social Media: Reach out via Twitter (@United) or Facebook for quick responses to general 
questions and concerns. 

When to Call United Customer Service 

Contact +1 (844) 213-73-19 for assistance with booking new flights, changing or canceling 
existing reservations, checking flight status and delays, resolving baggage problems, 
requesting refunds or travel credits, addressing SkyMiles account issues, and special 
accommodation requests. 

Tips for Faster Service 

Have your confirmation number ready, know your SkyMiles number if applicable, and call 
during off-peak hours (early morning or late evening) for shorter wait times. 
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