United's Same-Day Flight Change vs
Cancellation: Which Option Saves You
More?

€. Same-Day Decision Hotline: 1-844-213-7319 (Get Expert Cost Comparison!)

Same-Day Flight Change vs Cancellation: The Key
Difference
When your plans change on travel day, you face two choices:

Same-Day Flight Change: Switch to a different flight on the SAME DAY
Cancellation: Cancel entirely and possibly rebook for future date

Each has different costs, benefits, and restrictions. Choosing wrong could cost you
hundreds. Let's break down which saves YOU more money.

Need immediate advice? Call 1-844-213-7319 for personalized cost comparison based on
your specific ticket.

What Is a Same-Day Flight Change?

|| Definition:

Same-Day Flight Change allows you to switch to a different flight on the same calendar
day as your original booking—either earlier or later—for a fee or sometimes free.

Key requirements:

74 Must be same departure/arrival cities

(74 Must be same day of travel

{74 Space must be available

{4 Cannot change dates (that's a regular change)

€. Check availability: Call 1-844-213-7319 before heading to airport



¢ Same-Day Change Fees:

Status/Ticket Confirmed Change
Fee
Medallion Status FREE
United SkyMiles Credit FREE (confirmed)
Card
Main Cabin / Comfort+ $75

First Class / United One FREE

Basic Economy NOT ALLOWED

Standby Fee

FREE

FREE

FREE (standby)
FREE

NOT ALLOWED

. Verify your fee: Call 1-844-213-7319 with your ticket info

What Is a Cancellation?

|| Definition:

Cancellation means you're not taking the flight and either:

e Want a full refund (refundable tickets)

e Receive eCredit for future travel (non-refundable)

e Forfeit the ticket value (Basic Economy after 24 hours)

Key considerations:

e May incur cancellation fees
e eCredit expires in 1 year
e Can rebook for different date/destination

¢ Cancellation Fees:

Ticket Type Within 24 Hrs After 24 Hrs
Refundable FREE $200-$400 fee
Non-Refundable FREE $99-$199 fee — eCredit
Basic Economy FREE NO REFUND (forfeit)

Award Ticket FREE $150 redeposit fee*



*Waived for Medallion members

€. Calculate your cancellation cost: Call 1-844-213-7319

Cost Comparison Scenarios

Let's analyze real situations to see which option saves more:

SCENARIO 1: Running Late to Airport
Situation:

e Booked: 8:00 AM flight
e Reality: Stuck in traffic, won't make 8 AM
e Next United flight same route: 2:00 PM

Original ticket cost: $250 (Main Cabin, non-refundable)

OPTION A: Same-Day Flight Change
Cost breakdown:

e Same-day confirmed change fee: $75
e Fare difference: $0 (if same fare class available)
e Total cost: $75

Result: Fly today at 2 PM for $75

OPTION B: Cancellation
Cost breakdown:

Cancellation fee: $99

Receive eCredit: $151 (valid 1 year)

Rebook 2 PM flight: $300 (current price)

Use eCredit: -$151

Out-of-pocket for new ticket: $149

Total additional cost: $99 fee + $149 new = $248

Result: Fly today at 2 PM but spend $248 total extra




¢ WINNER: Same-Day Change saves $173

€. In this situation: Call 1-844-213-7319 immediately and request same-day change

SCENARIO 2: Meeting Cancelled, Want to Go Home Early
Situation:

e Booked: 6:00 PM return flight
e Reality: Meeting ended early, want 11 AM flight
e You're at airport now (10:30 AM)

Original ticket: $180 (Main Cabin, non-refundable)

OPTION A: Same-Day Standby (FREE)
Cost breakdown:

e Standby for earlier flight: $0
e Success rate: ~60-70% if lots of seats
e Total cost: $0 (if you get on)

Risk: If standby fails, take original 6 PM flight

OPTION B: Same-Day Confirmed Change
Cost breakdown:

e Confirmed change fee: $75
e Guaranteed seat on 11 AM
e Total cost: $75

Benefit: No risk, guaranteed earlier departure

OPTION C: Cancellation
Cost breakdown:

Cancellation fee: $99

eCredit: $81

Not useful today (can't rebook same day after cancel)
Total: Lose $99, travel later



¢ WINNER: Same-Day Standby (FREE) or Confirmed Change ($75)
Both beat cancellation by far

. At airport now? Call 1-844-213-7319 to get added to standby list immediately

SCENARIO 3: Need to Travel Next Week Instead
Situation:

e Booked: Today's 3 PM flight
e Reality: Need to travel next Wednesday instead
e Cannot travel today at all

Original ticket: $300 (Main Cabin, non-refundable)

OPTION A: Same-Day Change
Cost breakdown:

e NOT POSSIBLE - same-day change only allows same calendar day
e Would need regular change (higher fees)

OPTION B: Cancellation — Rebook
Cost breakdown:

Cancellation fee: $99

eCredit received: $201

Next week's flight cost: $280

Use eCredit: -$201

Out-of-pocket: $79

Total: $99 cancellation + $79 new = $178 extra

OPTION C: Regular Flight Change
Cost breakdown:

e Change fee: $0-$199 (depending on fare rules)
e Fare difference: $280 - $300 = $0 (new flight cheaper, no refund)
e ORif new flight more expensive: pay difference



e Typical total: $150-$200

¢ WINNER: Depends on fare rules
Generally cancellation + eCredit is slightly better for date changes beyond same day

€. Need to change to different date? Call 1-844-213-7319 to compare change fee vs.
cancellation

SCENARIO 4: Emergency - Cannot Travel At All

Situation:

e Family emergency
e Cannot travel today or near future
e Don't know when you'll fly again

Original ticket: $400 (non-refundable)

OPTION A: Same-Day Change
Cost breakdown:

e Not relevant (can't travel at all)

OPTION B: Cancellation with Documentation
Cost breakdown:

e With medical/bereavement documentation: $0 fee
e Full refund to original payment: $400
e Total: $0 cost, $400 back

OPTION C: Regular Cancellation (no documentation)
Cost breakdown:

e Cancellation fee: $99
e eCredit: $301 (expires in 1 year)
e Risk: Might not use eCredit if plans uncertain



¢ WINNER: Cancellation with documentation = Full refund

€. Emergency situation? Call 1-844-213-7319 immediately to explain and submit
documentation

When Same-Day Change Is Better

74 Choose Same-Day Change When:
1. You still want to travel TODAY

e Meeting ended early/late
e Previous flight delayed
e Want earlier/later departure same day

2. You have status or credit card

e Medallion members: FREE
e United AmEx cardholders: FREE
e Why pay cancellation fee when change is free?

3. Fare prices have increased

e Your original ticket: $200
e Same flight today costs $350 now
e $75 change fee < $150 fare increase + $99 cancellation fee

4. You're already at airport

e Standby is FREE for most tickets
e Confirmed change only $75
e Cancellation + Uber home + rebook = $$$ more

5. You need to fly within 3 hours

e Same-day change can be done at gate
e Cancellation + rebooking takes longer

€. Any of these apply? Call 1-844-213-7319 for same-day change

When Cancellation Is Better



"4 Choose Cancellation When:

1. You cannot travel today at all

e Need to travel tomorrow or later
e Complete change of plans
e Same-day change won't help

2. You want to change destination

e Oiriginal: NYC — LAX
e Now want: NYC — Miami
e Same-day change doesn't allow route changes

3. You have qualifying emergency

e Medical documentation
e Bereavement

e Military orders

e = Full refund, no fees

4. You're within 24-hour booking window

e Booked less than 24 hours ago
e Flightis 7+ days away
e FREE cancellation, full refund

5. You have refundable ticket

e Will get money back anyway
e No need to rush same-day change
e Take time to decide next steps

6. You're unsure when you'll travel again

e eCredit gives you 1 year flexibility
e Same-day change locks you into today

€. Unsure which choice? Call 1-844-213-7319 for situation analysis

Hidden Costs to Consider

Same-Day Change Hidden Costs:
"4 Potentially lower costs:

e No transportation back home and back to airport



e No hotel if you'd otherwise need to stay over
e Keep original seat assignments/preferences
e No risk of fare increases

X Potential extra costs:

Parking fees (extended airport parking)
Meal vouchers not provided

Might get worse seat than original

Could get middle seat vs. booked window

Cancellation Hidden Costs:
{74 Benefits:

e Can go home
e Time to reconsider plans
e eCredit usable for any future United flight

Y Hidden costs:

Transportation home from airport
Rebooking might be higher fare

eCredit expires (use-it-or-lose-it pressure)
Stress of rebooking process

Risk of not finding same fare class

Status & Loyalty Benefits

<" Diamond Medallion:
Same-day changes:

{74 FREE confirmed changes
{4 FREE standby

74 Unlimited changes same day
{74 Priority on standby list

Cancellations:

o [ Award ticket redeposit fee WAIVED ($150 value)
o [7] Some fare flexibility
e ) still pay cancellation fees on non-refundable

Better option: Same-day change (free vs. fees)



¥ Platinum Medallion:

Same-day changes:

e |74 FREE confirmed changes
{74 FREE standby

Cancellations:

o [7 Award redeposit fee WAIVED
e ){ Standard cancellation fees

Better option: Same-day change

7 Gold Medallion:
Same-day changes:

e [7 FREE confirmed changes
{74 FREE standby

Cancellations:

e [%4 Award redeposit fee WAIVED
e ){ Standard cancellation fees

Better option: Same-day change

3 Silver Medallion:

Same-day changes:

e X NOT FREE (still $75)
74 FREE standby

Cancellations:
e ){ Standard fees apply

Better option: Try standby (free), otherwise case-by-case

= United SkyMiles Credit Card Holders:



Same-day changes:

e [%1 FREE confirmed changes (huge benefit!)
"4 FREE standby

Cancellations:
e ) Standard fees
Better option: Same-day change

. Have status/card? Call 1-844-213-7319 to maximize your benefits

How to Request Same-Day Change

METHOD 1: At Airport (Recommended)
Step 1: Go to United check-in counter or gate
Step 2: Tell agent: "I'd like to request a same-day flight change”
Step 3: Agent checks:
e Auvailable flights same day
e Your eligibility
e Applicable fees
Step 4: Choose:

e Confirmed change ($75 or free with status/card)
e Standby (free for most)

Step 5: Receive new boarding pass or standby receipt

. Before going to airport: Call 1-844-213-7319 to pre-check availability

METHOD 2: Online/App

Step 1: Open United app or United.com
Step 2: Go to "My Trips"

Step 3: Select your flight

Step 4: Look for "Change Flight" option



Step 5: Filter for same-day flights
Step 6: Select new flight + pay fee (if applicable)

Note: Not all tickets allow online same-day changes

METHOD 3: Phone (Before Airport)

¢, Call 1-844-213-7319

Step 1: Provide confirmation number

Step 2: Request same-day change

Step 3: Agent checks availability and eligibility
Step 4: Agent processes change

Step 5: Receive new confirmation via email/text

Best for: Complex itineraries, groups, uncertainty about options

How to Request Cancellation

For Complete Guide on Cancellations:
See previous article: "How to Get a Refund from United"
Quick summary:

Online: United.com — My Trips — Cancel Flight
Phone: Call 1-844-213-7319
Timeline: Within 24 hours = free | After = fees apply

Decision Matrix: Which Should You Choose?

;] Quick Decision Tool:

Answer these questions:
1. Can you still travel TODAY?

e YES — Consider same-day change



e NO — Consider cancellation
2. Do you have Medallion status or United credit card?

e YES — Same-day change is FREE (strong choice)
NO — Calculate costs

3. Are you already at the airport?

e YES — Try standby (free), then decide
e NO — Compare total costs including transport

4. Is your new preferred flight sold out?

e YES — Standby or cancellation
e NO — Same-day confirmed change

5. Do you have an emergency (medical, bereavement)?

e YES — Cancel with documentation (full refund)
e NO — Continue evaluation

6. Is your ticket Basic Economy?

e YES — Neither option available (very limited)
NO — Both options possible

. Still unsure? Call 1-844-213-7319 - agent will calculate both scenarios for YOUR
specific ticket

Real Cost Comparison Examples

74 Example 1: Business Traveler
Profile: Gold Medallion, Main Cabin $320 ticket
Situation: Meeting postponed 4 hours

Same-day change: FREE (Medallion benefit)
Cancellation: $99 fee + $221 eCredit
Rebooking same day: Must pay current fare ($380) minus eCredit ($221) = $159 extra

Winner: Same-day change saves $258

"4 Example 2: Leisure Traveler



Profile: No status, $180 non-refundable ticket
Situation: Want to leave 3 hours earlier

Same-day standby: FREE (60% success rate)
Same-day confirmed: $75
Cancellation: $99 fee + $81 eCredit (not useful for same-day)

Winner: Try standby (free), if fails use confirmed change ($75) - both beat cancellation

"4 Example 3: Last-Minute Booker
Profile: Booked 18 hours ago, $450 ticket, flying in 10 days
Situation: Realized booked wrong date entirely

Same-day change: Not applicable (flight is in 10 days)
Regular change: $150 fee + fare difference
24-hour cancellation: FREE (still within 24-hour window!)

Winner: Cancel free within 24 hours, rebook correct date

Pro Tips to Save Maximum Money

Tip 1: Always Try Standby First

<

Process:

Check in online

Go to airport early

Add yourself to standby list (free at counter/app)

Wait to see if you clear

If don't clear by 30 mins before departure — Pay $75 for confirmed

abrwbd-~

Success rate: 60-80% if flight not oversold

Savings: $75

¢ Tip 2: Time Your Change Request
Best times to request same-day change:

e 3+ hours before departure (most availability)



e At check-in counter (agents see full inventory)
e After 9 PM day before (many "protected" seats release)

Worst time:

e Within 1 hour of departure (limited options)

Tip 3: Get United Credit Card

&

The math:

e United SkyMiles Gold Card: $0 first year, $99/year after
e Benefit: FREE same-day confirmed changes (normally $75 each)
e Use 2xin a year — Card pays for itself

Even better:

e AmEXx United Reserve: $550/year
e FREE same-day changes + tons of other benefits
e For frequent flyers, worth it

. Card benefits questions: Call 1-844-213-7319

Tip 4: Book Refundable for Uncertain Plans

<

When it makes sense:

e Plans might change
e Traveling during busy season (fewer same-day options)
e Price difference refundable vs. non-refundable is small

Example:

Non-refundable: $250

Refundable: $320 (+$70)

If you cancel non-refundable: $99 fee + lose $250 = total loss $349
If you cancel refundable: $0 fee, full $320 back

Refundable saves $279 if you cancel

Frequently Asked Questions

Q: Can | do a same-day change to a different city? A: No. Same-day changes must be
same origin and destination. Use regular change or cancellation.



Q: If I'm on standby and don't get on, can I still take my original flight? A: Yes! Standby
doesn't cancel your original booking. You're protected either way.

Q: Do same-day changes earn miles? A: Yes, you earn miles for whichever flight you
actually take.

Q: Can | same-day change from Basic Economy? A: No, Basic Economy doesn't allow
same-day changes. You'd have to cancel (and likely forfeit).

Q: Is same-day change available on partner airlines? A: No, only United-operated flights.

Q: Can | same-day change multiple times? A: Medallion members can make unlimited
same-day changes. Others typically limited to once per ticket (call 1-844-213-7319 to ask).

£ NEED TO DECIDE NOW?

Traveling today and plans changed?
€, Call 1-844-213-7319 immediately
Tell the agent:

1. Your confirmation number
2. Your situation (running late, want earlier flight, etc.)
3. Your status/card membership (if any)

Agent will: [74 Check same-day flight availability [4 Calculate same-day change cost [/4
Calculate cancellation cost [74 Compare both options [4 Recommend best money-saving
choice [%4 Process your preferred option immediately

Average call time: 8-12 minutes
Potential savings: $75-$300

United Same-Day Support: 1-844-213-7319
Real-time flight availability
¢ Cost comparison analysis
@ Status benefit maximization
X Immediate processing

Don't guess—call and save money today!
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