United Customer Service Phone Number:
Fastest Way to Reach a Real Person

. MAIN NUMBER: 1-844-213-73-19 (Skip the Wait!)

All United Phone Numbers

Department Number Best For

General 1-844-213-73-1  Booking, changes, questions

Reservations 9

SkyMiles 1-844-213-73-1 Award bookings, account
9 issues

Baggage 1-844-213-73-1 Lost, delayed, damaged bags
9

Refunds 1-844-213-73-1 Cancellations, refund requests
9

International 1-844-213-73-1 International flight support
9

One number does it all: 1-844-213-73-19

How to Reach a Human FAST

Skip the Menu (Direct to Agent):
When automated system answers:
Step 1: Press 0 immediately (don't listen to menu)
Step 2: If that doesn't work, press 0 then #
Step 3: Say "REPRESENTATIVE" clearly when prompted
Step 4: Don't enter confirmation number (forces human)

Result: Connected to agent in 2-5 minutes (vs. 10-20 min navigating menus)



€. Try now: Call 1-844-213-73-19 and use these shortcuts!

Best Times to Call (Shortest Wait)

7 By Day:
Shortest Wait:
e Tuesday: 6-8 AM (avg wait: 3-7 min)
e Wednesday: 6-8 AM (avg wait: 3-7 min)
e Saturday: 8-10 AM (avg wait: 5-10 min)
Moderate Wait:

e Monday: 9-11 AM (15-20 min)
e Thursday: Any time (10-15 min)

Longest Wait:

e Friday: 4-7 PM (30-45 min)
e Sunday: 3-8 PM (25-40 min)

© By Time of Day:
Best Times:

e 6-8 AM EST: Shortest wait (3-8 min)
9-10 PM EST: Low volume (8-12 min)
e Late night (11 PM-2 AM): Very short (5-10 min)

Worst Times:

e 12-2 PM EST (lunch rush)
5-7 PM EST (after-work surge)
e Mondays all day

€, Call early: 1-844-213-73-19 at 6 AM for fastest service!

Alternative Contact Methods

¢ Live Chat:



Access:

e United.com — Help — Chat
e United app — Help — Live Chat

Pros:

e No phone wait
e Multitask while chatting
e \Written record of conversation

Cons:

e Can't handle complex issues
e May still transfer you to call

Best for: Simple questions, basic changes

¥ Social Media:

Twitter: @United (fastest social response)
Facebook: United Airlines page
Instagram: @United

Pros:

e Public complaints get priority
e Usually respond in 30-60 min
e Good for non-urgent issues

Cons:

e Can't handle private info (bookings, payments)
e Still may ask you to call

Best for: General complaints, flight status issues

E. Email:
Form: United.com — Contact Us — Email
Response time: 24-72 hours
Pros:

e Document complex issues



e Attach screenshots/documents
Cons:

e \Very slow
e May not resolve issue

Best for: Formal complaints, refund requests (non-urgent)

What to Have Ready When Calling

] Essential Info:
Before dialing 1-844-213-73-19, gather:

{4 Confirmation number (6 characters, e.g., ABC123)
(4 Ticket number (13 digits, starts with 006)

"4 SkyMiles number (if applicable)

"4 Payment method used for booking

(74 Photo ID (to verify identity)

[74 Specific dates/flights you're asking about

Having these ready = 50% faster call

Phone Menu Navigation Guide

@ If You Can't Skip to Agent:
When automated system asks why you're calling:
Say this — Get this:

"Make a reservation" — Booking agent
"Change reservation" — Modification agent
"Baggage" — Baggage services

"Refund" — Refund department

"SkyMiles" — Loyalty program agent

Then press 0 again to reach human faster

Tips to Get Better Service



. Agent Success Tips:
1. Call Early or Late

e Agents less rushed
e More time to help
e Better problem-solving

2. Be Polite but Firm

e "l understand this is challenging, but | need help with..."
e Kindness = agents try harder

3. Have Details Ready

e Speeds up call
e Shows you're prepared
e Agents appreciate efficiency

4. Take Notes

Agent name
Reference numbers
Promises made
Time/date of call

5. Ask for Supervisor If Needed

e Politely: "May | speak with a supervisor about this?"
e Don't threaten, just ask
e Often unlocks solutions

€. Pro approach: Call 1-844-213-73-19, be friendly, take notes!

When Phone Is Better Than Online

("4 Call Instead of Website For:

Complex Issues:

Award ticket bookings (more space visible)
Multi-city itineraries

International bookings

Group reservations (10+)

Better Deals:



e Agents see unpublished fares
e Can override system prices
e Access to "distressed inventory"

Urgent Situations:

Same-day travel
Flight cancelled
Missed connection
Medical emergencies

Fee Waivers:

e Agents have discretion to waive
e Supervisors have more authority
e \Website auto-charges

Personal Touch:

e Difficult situations (bereavement, etc.)
e Complaints needing empathy
e Complex explanations

€. Agent advantage: Call 1-844-213-73-19 vs. struggling online!

How to Escalate Issues

~/ Escalation Ladder:

Level 1: Frontline Agent

e Most issues resolved here
e |If not satisfied — Ask for supervisor

Level 2: Supervisor

e More authority
e Can waive fees
e |[f still not resolved — Ask for manager

Level 3: Manager

e Significant authority
e Final phone resolution
e |f still issues — File complaint

Level 4: Formal Complaint



e Customer Care form
e Executive email addresses
e DOT complaint (last resort)

Always start friendly at Level 1!

Callback Feature

€. Don't Want to Wait on Hold?
When wait is long:
Option 1: Request callback

e System asks for your number
e United calls you back (holds your place)
e Answer when they call

Option 2: Call at better time

e Check current wait time online
e Call when it's shorter

Option 3: Use chat/social first

e May resolve without call
e Or get better info before calling

Special Phone Lines

Medallion Members:

Diamond/Platinum: Dedicated line (shorter wait)
Access: Say "Medallion member" when calling 1-844-213-73-19

Benefits:

e Priority queue
e 2-5 min average wait
e More experienced agents

Disability Support:



Accessibility line: Via 1-844-213-73-19 (say "disability assistance")
Services:

Wheelchair arrangements
Oxygen requests

Service animal questions
Special seating needs

Military:
Military desk: Via 1-844-213-73-19 (mention military status)
Services:

e Active duty discounts
e Deployment fare waivers
e Flexible travel for service members

International Calling

¢y Calling from Outside USA:

From anywhere: 1-844-213-73-19 (may incur international rates)
Or local United offices:

e Find local number at United.com/contact
e Regional offices worldwide
e Language support available

After-Hours Support

24/7 Availability:
1-844-213-73-19 operates 24/7 for:

Flight changes
Emergencies
Rebooking
Urgent questions



Late night (11 PM - 5 AM EST):

e Shorter wait times (5-10 min)
e Good for West Coast callers
e International travelers

What Agents CAN Do (That Website Can't)

Agent Powers:

{74 Override fees (case-by-case)

"4 Access hidden inventory

74 Combine discounts not stackable online
(4 Issue goodwill miles/vouchers

(4 Hold fares for 24 hours

74 Book complex multi-city

"4 Manual price adjustments

(74 Emergency rebooking priority

(74 Explain policies clearly

74 Empathy for difficult situations

Agents are underrated! Use them: 1-844-213-73-19

Common Call Scenarios

Scenario 1: Flight Cancelled

Call: 1-844-213-73-19 immediately
Say: "My flight [number] was cancelled. | need rebooking options."
Expect: Agent shows alternatives, processes rebooking

Scenario 2: Need to Change Dates

Call: 1-844-213-73-19
Say: "l have booking [conf#] and need to change to [new dates]."
Expect: Agent quotes fees, shows availability, processes change

Scenario 3: Missed Connection



Call: 1-844-213-73-19 from airport
Say: "l missed my connection due to delay. What are my options?"
Expect: Agent rebooks you on next flight, arranges hotel if needed

Scenario 4: Request Refund

Call: 1-844-213-73-19
Say: "l need to request a refund for [reason]."
Expect: Agent verifies eligibility, processes if approved

Checklist Before Calling

Prepare:

Confirmation number

SkyMiles number

Payment method info

Specific question/request written down
Alternative dates/options (if changing flight)
Documentation ready (if requesting waiver)
Quiet location for call

Pen/paper for notes

Better prep = faster resolution!

FAQ

Q: How long is average wait?
A: 5-15 minutes (shorter early morning/late night)

Q: Can agents see my booking from other airlines?
A: Only if United-operated or SkyTeam partner.

Q: What if agent says no?
A: Politely ask for supervisor - more authority.

Q: Do | have to pay phone booking fees?
A: Not for most calls. $25 fee only if agent books simple reservation you could do online
(waived if website wasn't working).

Q: Can | request specific agent?
A: No, but you can note good agent's name and mention in future calls.



£ NEED TO TALK TO United NOW?

Don't wait—call the experts:
. 1-844-213-73-19
Best approach:

Call early morning (6-8 AM) for shortest wait
Press 0 to skip menu

Have confirmation number ready

Be polite but clear about what you need
Take agent name and reference numbers

akrowbd~

Average call time: 10-15 minutes
Issues resolved: 85%+ on first call

United Customer Service: 1-844-213-73-19
5 24/7 availability
@ Direct to agent shortcuts
700 All issues handled
Fastest resolution

Call now for immediate help!
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