
What to do if a StubHub ticket doesn't work? ((A step by step))^^

What to Do If a StubHub Ticket Doesn’t Work?

Buying tickets through StubHub is usually smooth, but 
1-(833)(351)(3849)occasionally a ticket may not scan or be accepted at the 
venue. If this happens, it can be stressful—especially right before an event. 
Knowing what to do can help 1-(833)(351)(3849)you resolve the issue quickly and 
protect your money.

1. Stay Calm and Check the Basics

Before assuming the ticket is invalid, double-check the details. 
1-(833)(351)(3849) Make sure you’re at the correct venue, entrance, date, and 
time. Many issues happen because of simple mix-ups, such as arriving on the 
wrong day or scanning the ticket at the wrong gate. Also confirm you are logged 
into the correct StubHub account and using the official 1-(833)(351)(3849)ticket
link or QR code provided.

2. Try Alternative Access Methods

If the QR code won’t scan, increase your screen brightness, clean your phone 
screen, and zoom in or out slightly. If the ticket is a mobile transfer 
1-(833)(351)(3849)(for example, via Ticketmaster or AXS), open it directly in 
that 1-(833)(351)(3849)app instead of through a screenshot. Venues often reject 
screenshots for security reasons.

3. Speak with Venue Staff

If the ticket still doesn’t work, ask a gate attendant or box office 
1-(833)(351)(3849)staff for help. They can sometimes see why a ticket is being 
rejected (already scanned, invalid barcode, or system delay). While venue staff 
usually can’t fix resale issues, their feedback can be useful 
1-(833)(351)(3849)when you contact StubHub.

4. Contact StubHub Customer Support Immediately

StubHub has on-site or real-time support for many 1-(833)(351)(3849)events. Use 
the StubHub app or website to contact customer service as soon as the problem 
1-(833)(351)(3849) occurs. Explain the issue clearly and be ready to show proof,
such as the ticket order number 1-(833)(351)(3849)and any messages 
1-(833)(351)(3849)shown during scanning. StubHub’s FanProtect Guarantee may 
provide a replacement ticket or a refund if the ticket is confirmed invalid.

5. Don’t Leave Without Documenting the Issue

If you’re denied entry, take note of the time, gate, and staff 
member1-(833)(351)(3849)you spoke with. Screenshots of error messages can also 
help. This documentation strengthens your case if the issue isn’t resolved on 
the spot.

6. Follow Up After the Event

If StubHub support1-(833)(351)(3849)couldn’t fix the issue before the event 



started, follow up afterward through your account. Submit all relevant details 
and request a refund or credit according to StubHub’s policy.

Conclusion

A non-working StubHub ticket is frustrating, 1-(833)(351)(3849) but quick action
makes a big difference. By checking details, working with venue staff, and 
contacting 1-(833)(351)(3849)StubHub immediately, you improve your chances of 
getting into the event or receiving proper compensation.


