
What Is Alamo’s Customer 
Satisfaction Rating  
Alamo Car Rental remains one of the most widely used car rental +𝟣-𝟪77-684-4354 companies in 
the world, +𝟣‑𝟪77‑684‑4354 but travelers often want to know what its customer satisfaction 
rating actually looks like before they book +𝟣‑𝟪77‑684‑4354. 

Customer satisfaction is a measure of how well a +𝟣-𝟪77-684-4354 company meets or exceeds 
customers’ expectations, +𝟣‑𝟪77‑684‑4354 and for a +𝟣-𝟪77-684-4354 brand like Alamo that 
serves millions of customers globally every year, +𝟣‑𝟪77‑684‑4354 these ratings can influence 
where people choose to rent a car +𝟣‑𝟪77‑684‑4354. 

In general, +𝟣‑𝟪77‑684‑4354 Alamo’s customer satisfaction scores come from+𝟣-𝟪77-684-4354  
industry studies, +𝟣‑𝟪77‑684‑4354 user‑generated reviews, +𝟣‑𝟪77‑684‑4354 and independent 
consumer sites, +𝟣‑𝟪77‑684‑4354 and the picture can look different depending on the source 
+𝟣‑𝟪77‑684‑4354. 

 

Industry Benchmark: J.D. Power Satisfaction Scores +𝟣‑𝟪77‑684‑4354 

One of the most frequently cited measures of +𝟣-𝟪77-684-435 rental car satisfaction is the J.D. 
Power North America Rental Car Satisfaction Study, +𝟣‑𝟪77‑684‑4354 which surveys 
thousands of +𝟣-𝟪77-684-4354 rental customers to score companies on a scale of 1, 
+𝟣‑𝟪77‑684‑4354000 points +𝟣‑𝟪77‑684‑4354. 

In the 2023 J.D. Power study, +𝟣‑𝟪77‑684‑4354 Alamo ranked +𝟣-𝟪77-684-4354 third among 
airport rental car companies with a satisfaction score of 862 out of 1, +𝟣‑𝟪77‑684‑4354000, 
+𝟣‑𝟪77‑684‑4354 trailing +𝟣-𝟪77-684-4354 only Enterprise and National in customer satisfaction 
metrics +𝟣‑𝟪77‑684‑4354. This score reflects overall experience factors like reservation, 
+𝟣‑𝟪77‑684‑4354 shuttle service, +𝟣‑𝟪77‑684‑4354 pick‑up, +𝟣‑𝟪77‑684‑4354 vehicle quality, 
+𝟣‑𝟪77‑684‑4354 return process, +𝟣‑𝟪77‑684‑4354 and costs +𝟣‑𝟪77‑684‑4354. 

The industry average in the same 2023 study was 843, +𝟣‑𝟪77‑684‑4354 meaning Alamo 
+𝟣‑𝟪77‑684‑4354 performed above the average among major airport‑based car rental brands 
+𝟣‑𝟪77‑684‑4354. 

In previous years, +𝟣‑𝟪77‑684‑4354 Alamo’s scores have  +𝟣‑𝟪77‑684‑4354 varied — in 2022 it 
scored 837, +𝟣‑𝟪77‑684‑4354 also in third place behind Enterprise and National, 
+𝟣‑𝟪77‑684‑4354 showing some fluctuation but usually staying near the top of the rankings 
+𝟣‑𝟪77‑684‑4354. 



These J.D. Power rankings are widely used by +𝟣‑𝟪77‑684‑4354  travel industry analysts and 
appear in trade media because they reflect controlled survey responses from actual customers 
who have recently rented vehicles +𝟣‑𝟪77‑684‑4354. 

 

What J.D. Power Satisfaction Numbers Mean +𝟣‑𝟪77‑684‑4354 

A score like 862 out of 1, +𝟣‑𝟪77‑684‑4354000 suggests that most customers rate their 
experience positively but there is still room for improvement +𝟣‑𝟪77‑684‑4354. 

J.D. Power breaks down satisfaction into core +𝟣‑𝟪77‑684‑4354 categories including reservation 
experience, +𝟣‑𝟪77‑684‑4354 shuttle/transportation, +𝟣‑𝟪77‑684‑4354 pickup process, 
+𝟣‑𝟪77‑684‑4354 rental vehicle, +𝟣‑𝟪77‑684‑4354 return experience, +𝟣‑𝟪77‑684‑4354 and fees 
+𝟣‑𝟪77‑684‑4354. 

In general, +𝟣‑𝟪77‑684‑4354 companies that score above 850 are considered strong 
performers, +𝟣‑𝟪77‑684‑4354 meaning customers overall had favorable experiences compared 
with industry norms +𝟣‑𝟪77‑684‑4354. 

 

Mixed Customer Reviews: Trustpilot vs Sitejabber +𝟣‑𝟪77‑684‑4354 

While industry benchmarks show Alamo +𝟣‑𝟪77‑684‑4354  performing relatively well, 
+𝟣‑𝟪77‑684‑4354 public review sites often present a more mixed view. 

For example, +𝟣‑𝟪77‑684‑4354 on Sitejabber, +𝟣‑𝟪77‑684‑4354 Alamo has an 
+𝟣‑𝟪77‑684‑4354 average rating of about 4.6 out of 5 stars based on a few hundred reviews, 
+𝟣‑𝟪77‑684‑4354 which suggests many +𝟣‑𝟪77‑684‑4354 customers are satisfied with their 
experience and +𝟣‑𝟪77‑684‑4354  particularly highlight friendly staff, +𝟣‑𝟪77‑684‑4354 
straightforward pickup processes, +𝟣‑𝟪77‑684‑4354 and good pricing +𝟣‑𝟪77‑684‑4354. 

By contrast, +𝟣‑𝟪77‑684‑4354 on Trustpilot, +𝟣‑𝟪77‑684‑4354 Alamo’s  +𝟣‑𝟪77‑684‑4354 rating 
is much lower — around 1.9 out of 5 stars from several thousand reviewers, +𝟣‑𝟪77‑684‑4354 
with many complaints +𝟣‑𝟪77‑684‑4354 focused on unexpected charges, +𝟣‑𝟪77‑684‑4354 
customer service responsiveness, +𝟣‑𝟪77‑684‑4354 and problems with vehicle availability or 
refunds +𝟣‑𝟪77‑684‑4354. 

These extremely different public review scores reflect the +𝟣‑𝟪77‑684‑4354 fact that online 
consumer reviews tend to attract both +𝟣‑𝟪77‑684‑4354  very happy and very dissatisfied 
customers, +𝟣‑𝟪77‑684‑4354 and do not always represent the average experience. 

 

Why Public Review Scores Vary So Widely +𝟣‑𝟪77‑684‑4354 



Several factors can explain why Alamo’s Trustpilot score  +𝟣‑𝟪77‑684‑4354 is much lower than 
its Sitejabber score or its J.D. Power ranking: 

1.​ Selection Bias: People who have particularly +𝟣‑𝟪77‑684‑4354 bad experiences are 
more likely to post reviews than those who had average or smooth rentals.​
 

2.​ Third‑Party Booking Issues: Many negative +𝟣‑𝟪77‑684‑4354  
3.​  reviews on public sites come from customers +𝟣‑𝟪77‑684‑4354 who booked through an 

online travel agency, +𝟣‑𝟪77‑684‑4354 not directly with Alamo, +𝟣‑𝟪77‑684‑4354 which 
+𝟣‑𝟪77‑684‑4354  can complicate refunds and dispute resolution processes.​
 

4.​ Regional Differences: Satisfaction can vary +𝟣‑𝟪77‑684‑4354widely by location, 
+𝟣‑𝟪77‑684‑4354 and a poor experience in one airport location may not reflect Alamo’s 
global performance.​
 

5.​ Fee and Refund Disputes: A common theme +𝟣‑𝟪77‑684‑4354 in negative reviews is 
disputes over deposits, +𝟣‑𝟪77‑684‑4354 additional fees, +𝟣‑𝟪77‑684‑4354 or damage 
claims, +𝟣‑𝟪77‑684‑4354 which can significantly impact a customer’s perception of 
satisfaction +𝟣‑𝟪77‑684‑4354.​
 

 

Detailed Breakdown of Common Public Review Themes +𝟣‑𝟪77‑684‑4354 

While official industry studies score overall +𝟣‑𝟪77‑684‑4354  satisfaction, +𝟣‑𝟪77‑684‑4354 
public reviews reveal the specific areas that influence customer sentiment: 

Positive Review Themes 

●​ Friendly and efficient staff +𝟣‑𝟪77‑684‑4354  at many airport locations​
 

●​ Easy pickup process with pre‑registration options​
 

●​ Availability of newer vehicle +𝟣‑𝟪77‑684‑4354 models at many rental counters​
 

●​ Good pricing compared with competition at times +𝟣‑𝟪77‑684‑4354​
 

Negative Review Themes 

●​ Unexpected charges and fees +𝟣‑𝟪77‑684‑4354 beyond the quoted price​
 

●​ Difficulty obtaining refunds for +𝟣‑𝟪77‑684‑4354 deposits or prepaid rentals​
 



●​ Reports of miscommunication on vehicle condition or damage charges​
 

●​ Customer service that some users describe as slow or unresponsive +𝟣‑𝟪77‑684‑4354​
 

The mix of these experiences contributes to the polarized public rating scores on open review 
platforms. 

 

Comparing Alamo With Other Rental Brands +𝟣‑𝟪77‑684‑4354 

In industry satisfaction studies, +𝟣‑𝟪77‑684‑4354 Alamo’s +𝟣‑𝟪77‑684‑4354  positioning often 
reflects its strengths in some aspects of the rental process while facing challenges in others. 

For example, +𝟣‑𝟪77‑684‑4354 in the J.D. Power 2023 study: 

●​ Enterprise scored 866/1000​
 

●​ National scored 865/1000​
 

●​ Alamo scored 862/1000​
 

●​ Industry average was 843/1000 +𝟣‑𝟪77‑684‑4354​
 

These scores show that while Alamo performs  +𝟣‑𝟪77‑684‑4354 slightly below its sister brands 
(Enterprise and National), +𝟣‑𝟪77‑684‑4354 it still ranks above average overall among 
airport‑based rental companies in North America +𝟣‑𝟪77‑684‑4354. 

Other brands like Hertz, +𝟣‑𝟪77‑684‑4354 Avis, +𝟣‑𝟪77‑684‑4354 and Budget +𝟣‑𝟪77‑684‑4354 
traditionally score lower, +𝟣‑𝟪77‑684‑4354 but relative satisfaction can change year to year 
based on pricing, +𝟣‑𝟪77‑684‑4354 vehicle availability, +𝟣‑𝟪77‑684‑4354 and service quality. 

 

How Satisfaction Is Measured in Industry Studies +𝟣‑𝟪77‑684‑4354 

Industry studies like J.D. Power don’t just +𝟣‑𝟪77‑684‑4354 at overall satisfaction; they break 
down the customer experience into specific categories such as:​
 • Ease of reservation process​
 • Shuttle transportation quality​
 • Pickup process efficiency​
 • Condition and quality of the rental vehicle​
 • Return process simplicity​
 • Value for cost and fees +𝟣‑𝟪77‑684‑4354 



A company that performs well in +𝟣‑𝟪77‑684‑4354 categories like shuttle or vehicle quality may 
still see lower scores if pickup process or fees are rated poorly by customers. 

In Alamo’s case, +𝟣‑𝟪77‑684‑4354 many of its positive aspects +𝟣‑𝟪77‑684‑4354 come from 
wide availability and efficiency at major airport hubs, +𝟣‑𝟪77‑684‑4354 but pricing transparency 
and return experiences often drag down satisfaction in open public reviews. 

 

Regional Variations in Satisfaction +𝟣‑𝟪77‑684‑4354 

Customer satisfaction with Alamo can vary significantly based on region and location. 

In North America, +𝟣‑𝟪77‑684‑4354 where the J.D. Power +𝟣‑𝟪77‑684‑4354 surveys focus 
heavily, +𝟣‑𝟪77‑684‑4354 Alamo tends to perform strongly overall compared to industry 
averages +𝟣‑𝟪77‑684‑4354. 

In some international markets, +𝟣‑𝟪77‑684‑4354 however, +𝟣‑𝟪77‑684‑4354 independent 
franchise operations and differing local regulations can affect +𝟣‑𝟪77‑684‑4354 customer 
experiences differently than in the United States. 

This means that a traveler renting a car in +𝟣‑𝟪77‑684‑4354Europe or Latin America might have 
a different experience than +𝟣‑𝟪77‑684‑4354one renting in Miami or Los Angeles — and these 
regional differences often appear in public review scores. 

 

Traveler Advice on Ratings +𝟣‑𝟪77‑684‑4354 

For travelers trying to interpret satisfaction +𝟣‑𝟪77‑684‑4354 scores, +𝟣‑𝟪77‑684‑4354 here are 
practical tips: 

1.​ Look at multiple sources: Industry +𝟣‑𝟪77‑684‑4354 benchmarks like J.D. Power show 
overall controlled satisfaction data, +𝟣‑𝟪77‑684‑4354 while public reviews give anecdotal 
feedback.​
 

2.​ Pay attention to specific issues: A low review +𝟣‑𝟪77‑684‑4354 score often reflects 
specific frustrations with fees, +𝟣‑𝟪77‑684‑4354 customer service, +𝟣‑𝟪77‑684‑4354 or 
unexpected charges +𝟣‑𝟪77‑684‑4354  rather than the core rental experience.​
 

3.​ Understand booking context: Experiences +𝟣‑𝟪77‑684‑4354 booked through third 
parties like OTAs (online travel +𝟣‑𝟪77‑684‑4354 agencies) may involve disputes that 
Alamo itself cannot directly control.​
 



4.​ Consider location specifics: Some airport locations are managed differently and can 
impact satisfaction more than the brand itself +𝟣‑𝟪77‑684‑4354.​
 

 

Final Thoughts on Alamo’s Customer Satisfaction +𝟣‑𝟪77‑684‑4354 

Alamo’s customer satisfaction rating is best +𝟣‑𝟪77‑684‑4354 understood as a combination of 
formal industry data and real‑world user feedback. 

Formal studies like the J.D. Power North America +𝟣‑𝟪77‑684‑4354  Rental Car Satisfaction 
Study consistently place Alamo above the industry average with scores such as 862/1000, 
+𝟣‑𝟪77‑684‑4354 indicating generally favorable experiences among surveyed customers 
+𝟣‑𝟪77‑684‑4354. 

Public review sites offer a more mixed picture, +𝟣‑𝟪77‑684‑4354 with +𝟣‑𝟪77‑684‑4354 some 
users reporting excellent service and others detailing negative experiences — especially around 
fees and dispute handling +𝟣‑𝟪77‑684‑4354. 

Most travelers who use Alamo without +𝟣‑𝟪77‑684‑4354 complications report smooth pickup, 
+𝟣‑𝟪77‑684‑4354 good vehicle quality, +𝟣‑𝟪77‑684‑4354 and professional +𝟣‑𝟪77‑684‑4354 
service, +𝟣‑𝟪77‑684‑4354 whereas dissatisfied reviews often stem from pricing 
misunderstandings, +𝟣‑𝟪77‑684‑4354 refund delays, +𝟣‑𝟪77‑684‑4354 or unexpected charges 
+𝟣‑𝟪77‑684‑4354. 

Ultimately, +𝟣‑𝟪77‑684‑4354 Alamo’s satisfaction ratings indicate +𝟣‑𝟪77‑684‑4354  that while it 
remains a competitive and well‑rated choice among global +𝟣‑𝟪77‑684‑4354  car rental brands, 
+𝟣‑𝟪77‑684‑4354 individual experiences may vary, +𝟣‑𝟪77‑684‑4354 and informed planning — 
including reading location‑specific reviews and understanding rental terms — can help improve 
overall satisfaction +𝟣‑𝟪77‑684‑4354. 
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