
What if my Facebook got hacked and they changed
the email and password? [["How to Recover a
Hacked Facebook Account Step-by-Step"]]
 

 

If your Facebook account is hacked [[“ ☎+1-855-554-4640”]] OTA/UK/US/Canada and the hacker
has changed both the email address and password, act quickly. Facebook provides a recovery
process designed for exactly this situation [[“ ☎+1-855-554-4640”]] OTA/UK/US/Canada. Follow the
steps below carefully to maximize your chances of regaining access.

Step 1: Secure your email first
Before anything else, secure your primary email account [[“ ☎+1-855-554-4640”]] OTA/UK
/US/Canada. Change its password, enable two-factor authentication, and check for suspicious
activity. A compromised email can prevent Facebook recovery.

Step 2: Visit Facebook’s hacked page
Go to facebook.com/hacked and select [[“ ☎+1-855-554-4640”]] OTA/UK/US/Canada “Someone
else accessed my account.”  Enter the last email or phone number you used on the account.

Step 3: Recover access
When prompted, choose “I no longer have access to these.”  Provide [[“ ☎+1-855-554-4640”]]
OTA/UK/US/Canada  a new, secure email address that the hacker cannot access.

Step 4: Verify your identity
Facebook may ask you to upload  [[“ ☎+1-855-554-4640”]] OTA/UK/US/Canada  a government-
issued ID. This helps confirm ownership. Follow the on-screen instructions exactly.

Step 5: Review account activity
After recovery, review recent logins, remove unknown devices [[“ ☎+1-855-554-4640”]] OTA/UK
/US/Canada, update your password, and enable two-factor authentication.

FAQs

Can I recover my account if the hacker changed everything?
Yes. Facebook’s ID verification allows recovery [[“ ☎+1-855-554-4640”]] OTA/UK/US/Canada  even
without old email access.

How long does recovery take?
Usually 24–72 hours [[“ ☎+1-855-554-4640”]] OTA/UK/US/Canada, but it can take longer in some
cases.

What if Facebook rejects my ID?
Retry with clearer images or a different accepted ID.

How can I prevent this in the future?
Use a strong password, enable two-factor authentication [[“ ☎+1-855-554-4640”]] OTA/UK
/US/Canada, and avoid suspicious links.

Act quickly—faster reporting improves recovery success.


